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1 Bevezetés

Az alábbi jelentés egy 1260 vállalatot tartalmazó rétegezett mintán végzett magyarországi felmérés főbb eredményeit és következtetéseit vázolja fel.

A felmérés célja rámutatni az ÁFSZ vállalati szolgáltatási ajánlatainak funkciójára a keresleti oldal szemszögéből, inputot biztosítva ezáltal a szolgáltatási modell jelenleg felkínált módosításához.

A jelentés a felmérés eredményeire alapozva a következő kezdeményezéseket ajánlja:

· A főbb vállalatok és a helyi ÁFSZ közötti megállapodások kialakításának koncepcióját el kell terjeszteni az összes kirendeltségen és tovább kell fejleszteni.

· A főbb vállalatokhoz rendelt fix kapcsolattartó személy koncepcióját el kell terjeszteni az összes kirendeltségen és tovább kell fejleszteni.

· Az ÁFSZ vállalati kapcsolatai terén célozza meg a magánszektor növekvő ágazatait, úgymint szállítás, szálláshely-szolgáltatás és vendéglátás, kereskedelem és  feldolgozóipar

· Az ÁFSZ toborzási politikájának és a személyi állomány képzését célzó tevékenységének a különböző gazdasági ágazatok ismeretét illetően megfogalmazott enyhe kritikára kell reagálnia. Legjobb, ha a vállalati kapcsolatért felelős munkatársak munkatapasztalaton alapuló háttérismeretekkel rendelkeznek a főbb ügyfél-ágazatokról – mondjuk olyanokkal, amelyeket a feldolgozóiparban szereztek fizikai dolgozóként vagy vendéglőkben pincérként stb. A személyi állomány új tagjai ezt követően a munkatársak képzési programja keretében elsajátíthatják az általános ügyintézői ismereteket. Ha a vállalati tanácsadókra alkalmazott megváltozott toborzási politika nem lenne elegendő, mivel az ÁFSZ-nél kevés a megüresedő hely, meggondolandó munkagyakorlat szerző képzést szervezni az ÁFSZ munkatársainak magánvállalatoknál – esetleg az ÁFSZ és a főbb helyi vállalatok közötti állás-megosztási megállapodás formájában.

· Kezdeményezések az ÁFSZ-nek a vállalatok igényeit megcélzó orientációjának erősítésére.

· Ajánlott a téli felmérés alkalmával felkeresni azokat a vállalatokat, amelyek (naprakész) információk hiányában nem állnak kapcsolatban az ÁFSZ-szel, és bemutatni nekik a felmérés eredményeit illetve az ÁFSZ által kínált vállalati szolgáltatásokat.

Általánosságban úgy tűnik, változtatásra szorul a vállalatokkal kapcsolatos hozzáállás: a kliens/ellenőrzés alapú módszert fel kell váltania az ügyfél/szolgáltatás alapú módszernek.

A szerző azt reméli, hogy a jelentés megfelelő adalékokkal szolgál a Magyarország jövőbeli vállalati szolgálati modelljére vonatkozó termékeny és gyümölcsöző megbeszélésekhez. Arra buzdítjuk az ÁFSZ kirendeltségeit [the office PES offices??], hogy tanulmányozzák azt a képet, amelyet vállalataik festettek a kirendeltség arculatáról, felhasználva a területi profilok adatait is.

Claus Nue Møller

Budapest, 2003. február 21.

2  A vállalati felhasználói felmérés eredményei

2.1 A minta és kapcsolatfelvétel a vállalatokkal

2002 novemberében 20 kísérleti ÁFSZ-kirendeltséget kértek fel egy olyan, 60 vállalkozást tartalmazó minta megadására, amely 40, az ÁFSZ szolgáltatásait használó, és 20 nem-használó vállalatot tartalmazott. Budapesten a megfelelő szám 80 használó és 40 nem-használó vállalat volt. Néhány helyi kirendeltség a kértnél több vállalatnak küldte el a kérdőívet.

A válaszadás határideje 2003 decembere volt, de ezt később, a válaszadási arány növelése érdekében 2003. januárig meghosszabbították.

	 
	Minta
	Válaszadók
	Válaszadási ráta
	Használó vállalatok aránya a válaszadók között

	Kirendeltség
	Összesen
	ügyfél
	nem-ügyfél
	összeen
	ügyfél
	nem-ügyfél
	összesen
	ügyfél
	nem-ügyfél
	

	Összesen
	1.260
	840
	420
	670
	526
	144
	53,2%
	62,6%
	34,3%
	78,5%

	Budapest
	120
	80
	40
	40
	32
	8
	33,3%
	40,0%
	20,0%
	80,0%

	Baranya
	60
	40
	20
	22
	14
	8
	36,7%
	35,0%
	40,0%
	63,6%

	Bács-Kiskun
	60
	40
	20
	34
	25
	9
	56,7%
	62,5%
	45,0%
	73,5%

	Békés
	60
	40
	20
	34
	25
	9
	56,7%
	62,5%
	45,0%
	73,5%

	Borsod-Abaúj-Zemplén
	60
	40
	20
	40
	34
	6
	66,7%
	85,0%
	30,0%
	85,0%

	Csongrád
	60
	40
	20
	33
	18
	15
	55,0%
	45,0%
	75,0%
	54,5%

	Fejér
	60
	40
	20
	19
	15
	4
	31,7%
	37,5%
	20,0%
	78,9%

	Győr-Moson-Sopron
	60
	40
	20
	45
	40
	5
	75,0%
	100,0%
	25,0%
	88,9%

	Hajdú
	60
	40
	20
	36
	34
	2
	60,0%
	85,0%
	10,0%
	94,4%

	Heves
	60
	40
	20
	32
	26
	6
	53,3%
	65,0%
	30,0%
	81,3%

	Jász-Nagykun-Szolnok
	60
	40
	20
	38
	32
	6
	63,3%
	80,0%
	30,0%
	84,2%

	Komárom-Esztergom
	60
	40
	20
	41
	31
	10
	68,3%
	77,5%
	50,0%
	75,6%

	Nógrád
	60
	40
	20
	30
	25
	5
	50,0%
	62,5%
	25,0%
	83,3%

	Pest
	60
	40
	20
	32
	27
	5
	53,3%
	67,5%
	25,0%
	84,4%

	Somogy
	60
	40
	20
	33
	26
	7
	55,0%
	65,0%
	35,0%
	78,8%

	Szabolcs-Szatmár-Bereg
	60
	40
	20
	29
	26
	3
	48,3%
	65,0%
	15,0%
	89,7%

	Tolna
	60
	40
	20
	30
	24
	6
	50,0%
	60,0%
	30,0%
	80,0%

	Vas
	60
	40
	20
	32
	21
	11
	53,3%
	52,5%
	55,0%
	65,6%

	Veszprém
	60
	40
	20
	27
	21
	6
	45,0%
	52,5%
	30,0%
	77,8%

	Zala
	60
	40
	20
	43
	30
	13
	71,7%
	75,0%
	65,0%
	69,8%


A teljes válaszadási arány 53,3% volt – ez egy kicsit alacsony, de kielégítő. A „használó” vállalatok körében a válaszadási arány majdnem kettő a háromhoz, míg a „nem-használó” vállalatok között egy a háromhoz. Nem szabad megfeledkezni arról, hogy elképzelhető, hogy a mintavételi  szakaszban „használóként” azonosított vállalat esetleg valójában „nem-használó”, ha a megelőző kétéves időszakban semmiféle kapcsolata nem volt ÁFSZ-szel – és ugyanez fordítva is igaz.

A kirendeltségek között jelentős eltérések voltak a válaszadási arányban – különösen a „használó” illetve „nem-használó” vállalatok csoportján belül. A hajdúi kirendeltségen a válaszadó vállalatok 94,4% rendszeres „ÁFSZ-használó”. A csongrádi iroda esetében a „használó” vállalatok csak a válaszadók 54,5%-át teszik ki.

Bizonyos eredmények értelmezését befolyásolja a „használó” és „nem-használó” vállalatok egyenlőtlen elosztása az összes válaszadó vállalat között. A „használó” vállalatok magas aránya – ha minden más tényező azonos – azt jelenti, hogy nagyobb a vállalati kapcsolatok gyakorisági aránya, mint azoknál a kirendeltségeknél, ahol a válaszadó vállalkozások között kisebb a „használó” vállalatok aránya. Ugyanakkor úgy is lehet érvelni, hogy a „használó” vállalatok kisebb aránya a kevésbé intenzív vállalati kapcsolatok jele, hiszen a „használók” egy vagy több emlékeztetés ellenére sem válaszoltak a helyi ÁFSZ kirendeltség kérésére.

Az alábbi 1. táblázat a válaszadó vállalatok mintájának illetve a rendszeres ÁFSZ-kapcsolattal rendelkező vállalatok mintájának összetételét mutatja.

1. táblázat: Válaszadó vállalatok száma a mintán belül gazdasági ágazat és létszám-csoport szerint

	
	Válaszadó 
	Kapcsolat az ÁFSZ-szel
	ÁFSZ-kapcsolatok %-os aránya

	Létszám-csoportok
	670
	526
	78,5%

	2.1   1- 9 fő
	168
	114
	67,9%

	2.2 10- 19 fő
	111
	86
	77,5%

	2.3 20- 49 fő
	137
	115
	83,9%

	2.4 50-249 fő
	173
	136
	78,6%

	2.5 250-500 fő
	39
	35
	89,7%

	2.6 500 fő fölött 
	42
	40
	95,2%

	Gazdasági ágazat
	670
	526
	78,5%

	1.01 Mezőgazdaság
	72
	56
	77,8%

	1.02 Ipar
	231
	185
	80,1%

	1.03 Építőipar
	56
	49
	87,5%

	1.04 Kereskedelem
	115
	80
	69,6%

	1.05 Szálláshely, vendéglátás
	23
	15
	65,2%

	1.06 Szállítás
	19
	15
	78,9%

	1.07 Pénzügyi közvetítés
	6
	3
	50,0%

	1.08 Ingatlanügyek és üzleti tevékenységek
	12
	9
	75,0%

	1.09 Közigazgatás 
	14
	12
	85,7%

	1.10 Oktatás
	28
	21
	75,0%

	1.11 Egészségügy
	39
	34
	87,2%

	1.12 Egyéb szolgáltatási tevékenységek
	41
	34
	82,9%

	Hiányzó ágazat
	14
	13
	92,9%


670 vállalat válaszolt a kérdőívre.  A válaszadási arány viszonylag alacsony (50%) volt a „pénzügyi közvetítés” gazdasági ágazatban – ráadásul az ágazatba tartozó vállalatok száma is korlátozott a mintában. Következésképpen az ágazati  felmérési eredményeket itt igen óvatosan kell kezelni.

Ami a létszám-csoportokat illeti, a válaszadási ráta növekedése egyenesen arányos a vállalati létszám növekedésével.

2.2 Az ÁFSZ vállalati kapcsolatai

Feltételezve, hogy a minta kiválasztása véletlenszerűen történt – vagy legalább is ugyanazt a válogatási módszert alkalmazták minden egyes kirendeltség, ágazat és létszám-kategória esetében –, a rendszeres ÁFSZ-kapcsolatokkal rendelkező válaszadók aránya jelentősen eltérő volt [e téren?], ami további kérdéseket vet fel. A válaszadó vállalatok összetételének használók/nem-használók szerinti megoszlásán kívül mi magyarázhatja ezeket az eltéréseket egy erősen központosított rendszerben?

Az első tényező, amely megmagyarázhatja a vállalati kapcsolatok terén mutatkozó területi különbségeket a vállalatokkal való „együttműködési megállapodások” kialakításának gyakorlata illetve e gyakorlat hiánya.

A válaszadó vállalatok közül 199-nek, azaz 30%-nak volt  együttműködési megállapodása az ÁFSZ-szel. 

1. ábra:  A kapcsolati arány illetve az együttműködési megállapodással rendelkező vállalatok aránya
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Az a kirendeltség, ahol a legnagyobb volt a válaszadó vállalatok között a ÁFSZ-szel kapcsolatban állók aránya (kapcsolati arány) – Hajdú – egyben az a kirendeltség is, ahol a legnagyobb az együttműködési megállapodások aránya (58%) – Fejér mellett.

A legalacsonyabb kapcsolati aránnyal jellemzett kirendeltségen – a csongrádiban – volt a legalacsonyabb az együttműködési megállapodások aránya is.

Úgy tűnik, az együttműködési megállapodások bizonyos hatással vannak a vállalati kapcsolatok általános szintjére. Ez a viszony azonban nem egy-dimenziós. Mint említettük, Fejérben magas az együttműködési megállapodásban résztvevő vállalatok száma, de a vállalati kapcsolatok szintje csak átlagosnak mondható. Előfordul, hogy egy kirendeltség – pl. Szabolcs-Szatmár-Bereg – a második legmagasabb vállalati kapcsolati aránnyal rendelkezik, de az ÁFSZ-szel együttműködési megállapodásban álló vállalatok száma mégis az átlag alatt van.

A területi különbségeket magyarázó másik tényező az lehetne, hogy van-e a vállalatnak fix kapcsolattartója az ÁFSZ-ben. A felmérés eredményei azonban kevéssé – vagy egyáltalán nem – támasztják alá ezt a feltételezést. 

2. ábra: A rendszeres ÁFSZ-kapcsolattal rendelkező vállalatok százalékos aránya és a fix ÁFSZ-es kapcsolattartók gyakorisága 
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Az ábra azt mutatja, hogy az ÁFSZ-nél fix kapcsolattartóval rendelkező vállalatok aránya és az ÁFSZ-szel rendszeres kapcsolatban álló vállalatok aránya korrelál.

A legtöbb olyan kirendeltségen, ahol átlagon felüli a vállalati kapcsolatok gyakorisága, átlagon felüli a fix vállalati kapcsolattartók száma is. A kivétel Heves, Fejér és Somogy – ezek közül Fejérben igen nagy az ÁFSz és a helyi vállalatok közötti együttműködési megállapodások aránya. Az átlagon aluli arányú vállalati kapcsolattal jellemzett kirendeltségek [nem vállalatok!] közül –Veszprém kivételével – mindenhol átlagon aluli volt a fix ÁFSZ kapcsolattartók száma.

Az eredmények alapján a következő ajánlásokat tesszük:

· A főbb vállalatok és a helyi ÁFSZ közötti megállapodások kialakításának koncepcióját el kell terjeszteni az összes kirendeltségen és tovább kell fejleszteni.

· A főbb vállalatokhoz rendelt fix kapcsolattartó személy koncepcióját el kell terjeszteni az összes kirendeltségen és tovább kell fejleszteni.

Az építőipari ágazatban a leggyakoribb az ÁFSZ-kapcsolat (a mintát alkotó vállalatok 87,5%-a rendelkezik ilyennel). Egyben itt a legmagasabb az ÁFSz-nél fix kapcsolattartóval rendelkező vállalatok aránya is (73,2%).

Az a három ágazat, ahol a legkisebb a fix ÁFSZ-es kapcsolattartók aránya – pénzügyi közvetítés, szálláshely-szolgáltatás és vendéglátás , valamint kereskedelem – egyben azok az ágazatok, ahol a legkisebb a rendszeres kapcsolatok aránya az ÁFSZ-szel.

3. ábra: A rendszeres ÁFSZ-kapcsolattal, fix ÁFSZ-es kapcsolattartóval illetve ÁFSZ-es megállapodással rendelkező vállalatok gyakorisága gazdasági ágazatonként
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Ami az ÁFSZ-szel kötött együttműködési megállapodások gyakorisága illetve a vállalati kapcsolatok közötti ágazati korrelációt illeti, itt egy kicsit nagyobb a szórás.

A megállapodások aránya a közigazgatási ágazatban a leggyakoribb (ez a 3. legmagasabb vállalati kapcsolati arány). A legkisebb gyakoriságot az ingatlanügyekkel és üzleti szolgáltatásokkal foglalkozó vállalatok körében regisztrálták (a 4. legalacsonyabb vállalati kapcsolati arény).

Ami a létszám-csoportokat illeti, meglepő módon az ÁFSZ-szel együttműködési megállapodásban álló vállalatok aránya a nagyvállalatok (500-nál több alkalmazott) körében a legalacsonyabb (19,0%), és a kisvállalkozásoknál (10 munkavállaló alatt) a legmagasabb (31,5%). Magától értetődőbbnek tűnne, ha a megállapodások nagyobb aránya érintené a nagyvállalatokat.

2.3 Rendszeres ÁFSZ-kapcsolattal rendelkező vállalatok

A felmérést megelőző két évben az ÁFSZ-szel kapcsolatban álló 526 vállalat közül 37% havonta egyszer vagy ennél gyakrabban kereste meg a Szolgálatot. Felmerül a kérdés, hogy az ÁFSZ-szel való gyakori kapcsolat a törvényesen előírt jelentkezési kötelezettségekkel függ-e össze vagy az ÁFSZ szolgáltatási ajánlatai iránti tényleges keresletre utal.

Az ÁFSZ-szel való kapcsolat az esetek 30%-ában rendes álláshelyeket érintett. További 26% a bértámogatást élvező állásokba való elhelyezkedéshez kapcsolódott, és 20% a foglalkoztatást illetve képzést érintő lehetőségekkel (szolgáltatási ajánlatokkal) kapcsolatos tájékozódást szolgálta. A többi kapcsolat-felvételi tétel – információszerzés a térség munkaerőpiaci körülményeiről, jogi tanácsadás, támogatás munkahelyi képzésben résztvevőknek, munkaerő-szelekció, toborzás és alkalmassági tesztek; támogatás tömeges elbocsátás esetén – egyike sem lépte túl az ÁFSZ-es kapcsolatok 10%-át.

Az ÁFSZ-szel rendszeres kapcsolatban álló, de együttműködési megállapodással és/vagy fix kapcsolattartóval nem rendelkező vállalatok körülbelül fele hangot adott annak az óhajának, hogy szeretne [wish!!].ilyen megállapodást kötni

2.4 Üres álláshelyek

2002. január 1. óta az 526 vállalat 18095 új munkavállalót vett fel – akik közül 8025 személyt, vagyis 44,3%-ot toboroztak az ÁFSZ közvetítésével. Jóllehet ez a százalékos arány csak a rendszeres ÁFSZ-kapcsolattal rendelkező vállalatok munkaerő-toborzására vonatkozik, meglepően nagy arányú piaci részesedésre utal.

2. táblázat: Az ÁFSZ piaci részesedése a munkaerő-toborzás terén gazdasági ágazatonként (csak az ÁFSZ-kapcsolattal rendelkező vállalatok körébent)

	Ágazat
	Az ÁFSZ toborzási részesedése (%)

	 
	 

	1.01 Mezőgazdaság
	   31,2    

	1.02 Ipar
	   43,9    

	1.03 Építőipar
	   49,4    

	1.04 Kereskedelem
	   33,5    

	1.05 Szálláshely, vendéglátás
	   29,6    

	1.06 Szállítás
	   28,7    

	1.07 Pénzügyi közvetítés
	   60,0    

	1.08 Ingatlanügyek, üzleti tevékenységek
	   54,1    

	1.09 Közigazgatás 
	   69,1    

	1.10 Oktatás
	   64,3    

	1.11 Egészségügy
	   44,9    

	1.12 Egyéb szolgáltatási tevékenység
	   43,9    

	Hiányzó ágazat
	   76,2    

	Összesen
	   44,3    


A közigazgatás terén az új felvételek közel 70%-a az ÁFSZ közvetítésével zajlott. Magas volt az ÁFSZ piaci részesedése az oktatásban, a pénzügyi közvetítésben valamint az ingatlanügyek és üzleti tevékenységek terén is – vagyis leginkább az állami, és kisebb mértékben a magán szolgáltatási szektorban.

Alacsony piaci részesedést regisztráltak a szállítás, a szálláshely és vendéglátás, a kereskedelem és a mezőgazdaság terén. Ez azt jelenti, hogy a kisvállalatok által uralt magán-feldolgozóiparban és a magán szolgáltatási szektorban van még lehetőség a piaci részesedés javítására! 

Ajánlás: az ÁFSZ a vállalati kapcsolatok terén célozza meg a magánszektor növekvő ágazatait, úgymint szállítás, szálláshely és vendéglátás, kereskedelem és feldolgozóipar.

Figyelemreméltó, hogy lényegesen magasabb a piaci részesedés a tíznél kevesebb  munkavállalót foglalkoztató kisvállalatok körében (76%), mint az 500 vagy ennél több munkavállalót foglalkoztató nagyvállalatoknál (33,8%).

Ami a foglalkozási csoportokat illeti, nem meglepő, hogy minél alacsonyabban helyezkedik el az üres álláshely az állás-hierarchiában, annál magasabb az ÁFSZ piaci részesedése. A szakképzetlen munkások körében a piaci részesedés 62,5%, és ez fokozatosan csökken egész 1,7%-ig vagy egy állásig a felsővezetői munkakörök esetében.

3. táblázat:  Az ÁFSZ piaci részesedése a munkaerő-toborzás terén munkakör szerint (csak a rendszeres ÁFSZ-kapcsolatokkal rendelkező vállalatok)

	Munkakör
	ÁFSZ részesedése (%)
	ÁFSZ-közvetítések

	Szakképzetlen munkás
	62,5
	2.264

	Betanított munkás
	45,4
	3.983

	Szakmunkás
	36,4
	1.365

	Ügyintéző
	31,6
	168

	Asszisztens
	20,3
	191

	Termelés-vezető
	9,7,
	30

	Középszintű vezető
	13,3
	23

	Felsővezető
	1,7
	1

	ÖSSZESEN
	44,3
	8.025


Jelentősen különbözik a piaci részesedés kirendeltségenként. A nógrádi kirendeltség esetében csak az üres álláshelyek 15,6%-át töltik be a helyi ÁFSZ segítségével. Somogyban a megfelelő piaci részesedés 82,6%-ra rúg. 

Ajánlatos további vizsgálatot végezni annak a megállapítására, hogy mi magyarázza a magyarországi kirendeltségek piaci részesedésében megmutatkozó igen nagy különbségeket. Az ok részben talán az ipari struktúrában mutatkozó különbségekben keresendő, vagyis abban, hogy [a jelenlevő] néhány nagyvállalat az ÁFSZ-re hagyatkozik-e a nagyobb munkaerő-felvételi megmozdulások során vagy sem. A legérdekesebb magyarázat azonban feltehetően azzal függ össze, hogy milyen különbségek vannak a vállalati szolgáltatások szervezése és lebonyolítása terén az ország különböző pontjain.

Ajánlás: A vállalati kapcsolatok [contract?] szervezésében és lebonyolításában kevésbé sikeres térségek használják mércéül a legsikeresebb kirendeltséget!

A cél tanulni a legjobb gyakorlat példáiból!

4. ábra: Az ÁFSZ közvetítésével betöltött üres álláshelyek százalékos aránya
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Az egyik magyarázó tényező az lehet, hogy van-e a vállalatnak fix kapcsolattartója [parson??] az ÁFSZ-nél. 

A következő oldalon látható 5. ábra különösen az együttműködési megállapodások gyakorisága – és kisebb mértékben a fix ÁFSZ-es kapcsolattartó személy – illetve az üres álláshelyek betöltésével kapcsolatos piaci részesedés közötti korrelációt mutatja.

A fejéri és a komárom-esztergomi kirendeltség kivételével minden olyan kirendeltség, amely átlagon aluli piaci részesedéssel rendelkezik az üres álláshelyek betöltése terén, átlag alatt teljesít az együttműködési megállapodások gyakorisága terén is. Az átlagon felüli állásbetöltési piaci részesedést mutató kirendeltségek közül csak 2 – a békési és a pesti – ért el átlag alatti eredményt az együttműködési megállapodások gyakorisága terén.

Sokkal kevésbé egyértelmű a vállalatok ÁFSZ-es fix kapcsolattartója és az ÁFSZ elhelyezések terén elért piaci részesedése közötti korreláció. Úgy tűnik, a fix kapcsolattartó kijelölésének koncepciója a jelenlegi formájában nem gyakorol jelentős pozitív hatást az ÁFSZ-nek az elhelyezések terén elért piaci részesedésére. Ez azonban nem jelenti azt, hogy maga az elképzelés értéktelen lenne, és ne járulna hozzá bizonyos kirendeltségek nagyobb piaci részesedéséhez!

5. ábra: Eltérés az országos átlagtól (százalékpontban) az elhelyezések terén szerzett piaci részesedés, az együttműködési megállapodások gyakorisága illetve a fix kapcsolattartó gyakorisága terén (kirendeltségenként)
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A 6. ábra a vállalatok toborzási csatornákat illető preferenciáit mutatja a különböző munkakörök esetében.

Az álláshierarchia alsó végét a spontán jelentkezések és személyes kapcsolatok mellett az  ÁFSZ uralja. Minél magasabban elhelyezkedő munkakörről van szó, annál nagyobb a hirdetések és a magán-munkaközvetítő irodák részesedése.

Figyelemreméltó, hogy az Internetes toborzás még mindig alárendelt szerepet játszik a munkaerő-közvetítésben – szinte csak szellemi dolgozók esetében jön szóba.

6. ábra: A különböző toborzási csatornák piaci részesedése munkakör szerinti bontásban
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Az ÁFSZ szolgáltatásainak értékelése

Az ÁFSZ-szel rendszeres kapcsolatban álló 256 vállalatot felkérték az ÁFSZ által nyújtott szolgáltatás osztályozására egy 1-től  (általában nem elégedett) 5-ig  (nagyon jó) tartó skálán. A szolgáltatást nyolc dimenzióban értékelték.

7. ábra: Az ÁFSZ szolgáltatásának átlagpontszáma a szolgáltatás típusa szerint (3 = elfogadható; 4 = jó; 5 = nagyon jó)
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Az ÁFSZ által nyújtott szolgáltatás értékelése összességében figyelemreméltóan pozitív. A nyolc dimenzió közül hatban az átlagos pontszám jó vagy efölötti.

Csak a következő kérdések esetében van a pontszám a „jó” sáv alatt – de még mindig az „elfogadhatón” belül:

· Hogyan értékeli az ÁFSZ-munkatársak ismereteit az Ön szakágazatának üzleti körülményeiről és készségüket arra, hogy megismerkedjenek ezekkel a körülményekkel?

· Hogyan értékeli az ÁFSZ-től származó írásbeli információk értékét és érthetőségét?

Az ÁFSZ megállapodások követésével kapcsolatos megbízhatóságára adott kifejezetten magas pontszám ideális platform a szolgáltatás további tökéletesítéséhez.

Ajánlás: Az ÁFSZ toborzási politikája és a személyi állomány képzését célzó tevékenysége reagáljon a különböző gazdasági ágazatok ismeretét illetően megfogalmazott enyhe kritikára. Legjobb, ha a vállalati kapcsolatért felelős munkatársak munkatapasztalaton alapuló háttérismeretekkel rendelkeznek a főbb ügyfél-ágazatokról – mondjuk olyanokkal, amelyeket a feldolgozóiparban szereztek fizikai dolgozóként vagy vendéglőkben pincérként stb. A személyi állomány új tagjai ezt követően a munkatársak képzési programja keretében elsajátíthatják az általános ügyintézői ismereteket. Ha a vállalati tanácsadókra alkalmazott megváltozott toborzási politika nem lenne elegendő, mivel az ÁFSZ-nél kevés a megüresedő hely, meggondolandó munkagyakorlat szerző képzést szervezni az ÁFSZ munkatársainak magánvállalatoknál – esetleg az ÁFSZ és a főbb helyi vállalatok közötti állás-megosztási megállapodás formájában.

A fenti ajánlást alátámasztja az a tény, hogy az ÁFSZ vállalati szolgáltatásával leginkább elégedett gazdasági ágazat a közigazgatás (4,4), ahol az ÁFSZ-munkatársak személyes tapasztalataik alapján ismerik a munkakörülményeket és a szakismereti követelményeket. A legkevésbé elégedett ágazat a feldolgozóipar (4,0) és az ingatlanügyletek és üzleti szolgáltatások ágazat (3,8).

Nincs szignifikáns kapcsolat a vállalat-méret és az ÁFSZ-szolgáltatással való elégedettség átlagos mértéke között.

Jelentős különbségek vannak a felhasználói elégedettségi pontszámokban az ország egyes kirendeltségein. Az átlagos pontszám 4,12; a legmagasabb pontszámot Győr-Moson-Sopron kirendeltsége kapta (4,56) és a legalacsonyabbat Baranyáé (3,83).

Figyelemreméltó, hogy a két legalacsonyabb pontszámú kirendeltség az elhelyezések piaci részesedése terén is a legalacsonyabb eredményt érte el.

8. ábra: Az ÁFSZ-szolgáltatás átlagos pontszáma kirendeltségenként
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Az ÁFSZ közvetítői szolgáltatásának értékelése

Az 526 vállalatot felkérték, hogy értékeljék az  ÁFSZ közvetítő szolgáltatását, úgy, hogy nyolc különböző állítással kapcsolatban megmondják, hogy mennyire értenek egyet vele. A vállalatok általában egyetértettek a pozitív  állításokkal és nem értettek egyet a negatívakkal.

Ugyanakkor arra az állításra, hogy „az ÁFSZ jobban törődik a munkanélküliek igényeivel, mint a vállalatokéival” a válasz semleges volt (3,3 pontos átlag). Ez azt mutatja, hogy az ÁFSZ-nek jobban oda kell figyelnie a vállalatok igényeire!
9. ábra: Az ÁFSZ közvetítői szolgáltatását illető állításokra adott pontok átlaga (5 pont = teljesen egyetért; 1 pont = egyáltalán nem ért egyet. Az utolsó két negatív kérdés esetében a pont-struktúra pont a fordítottja ennek)
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2.5 Az ÁFSZ-szolgáltatások jövőbeli használata

Az 526 vállalat az ÁFSZ következő szolgáltatási ajánlatait szándékozik használni a következő egy éven belül:

10. ábra: A következő év folyamán az ÁFSZ szolgáltatási ajánlataival élni kívánó vállalatok százalékos aránya a szolgáltatási ajánlatok szerinti bontásban.
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A vállalatok kétharmada számít arra, hogy használni fogja a munkaközvetítési szolgáltatást – mind a rendes, mind a támogatott álláshelyek esetében. Körülbelül a vállaltok fele számít arra, hogy tanácsra szorul a foglakoztatással kapcsolatos támogatási és  képzési vagy átképzési lehetőségek terén. Minden negyedik vállalatnak lesz szüksége jogi tanácsra és minden ötödiknek munkavállalói átképzési támogatásra és a helyi munkaerőpiaci helyzetre vonatkozó információra.

A vállalatok a következő, a vállalati szolgáltatás és a vállaltokkal folytatott kommunikáció javítására irányuló kezdeményezéseket részesítik előnyben.

11. ábra: A vállaltok ajánlásai a jobb ÁFS szolgáltatások és vállalati kapcsolatok érdekében (a vállalatok %-ában)
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A vállalatok fele ajánlja, hogy az ÁFSZ adjon ki rendszeres hírleveleket a munkaerőpiaci helyzetről, a rendszabályokról és a szolgáltatási ajánlatokról.

Körülbelül minden harmadik vállalat ajánlja az ÁFSZ munkatársai és a vállalt képviselői közötti személyes kapcsolat megerősítését és tematikus találkozók szervezését a munkaadóknak.

Figyelemreméltó, hogy több mint minden negyedik vállalt szeretné, ha az ÁFSZ növelné az Internetes szolgáltatások alkalmazását.

A vállalatok 45%-a hiányolja a munkaerőpiaci törvényekkel kapcsolatos aktuális tájékoztatást. Ilyen információkat nyújthatnának az FH honlapján vagy szórólapokon vagy területi hírlevelekben.

20% hiányolja a munkaerőpiaci irányzatokra vonatkozó információkat. Az ilyen jellegű  tájékoztatásra az ÁFSZ-kirendeltségek lennének a legmegfelelőbbek, hiszen a munkaerőpiaci helyzet és az irányzatok területenként eltérőek. 

15% szeretne több, (országos) elemzésen alapuló  információt az ágazat-specifikus trendekről.

2.6 Miért NEM használják az ÁFSZ-t?

A mintában szereplő 144 olyan vállalatnak, amely a megelőző két év során nem állt kapcsolatban az ÁFSZ-szel, meg kellett ezt indokolnia. A leggyakoribb magyarázatok a következők voltak:

· A vállalat tökéletesen elégedett az (alternatív) toborzási csatornákkal.

· Nem ismerik az ÁFSZ ajánlatait

· Nem kapnak naprakész információt az ÁFSZ-től.

Ajánlás: A éli felmérés alkalmával fel kell keresni azokat a vállalatokat, amelyek (naprakész) információk hiányában nem állnak kapcsolatban az ÁFSZ-szel, és be kell mutatni nekik a felmérés eredményeit illetve az ÁFSZ által kínált vállalati szolgáltatásokat.

Függelékek
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-0.0178414741
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523
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TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

																																																												County		Market share		Agreements		Fixed contact		Market share

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6		42.3%		65.4%		82.6%

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4		45.8%		87.5%		64.4%

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9		42.3%		69.2%		62.9%

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5		29.6%		74.1%		61.5%

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1		50.0%		88.2%		57.1%

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2		61.8%		73.5%		54.2%

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3		38.1%		85.7%		49.3%

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4		37.5%		82.5%		47.4%

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1		40.0%		80.0%		46.1%

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3		28.0%		80.0%		45.3%

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3		37.8%		78.7%		44.3%

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1		16.7%		66.7%		39.1%

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0		33.3%		81.0%		38.0%

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2		30.8%		76.9%		36.2%

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1		38.7%		74.2%		36.1%

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2		37.5%		81.3%		34.2%

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0		20.0%		86.7%		34.0%

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0		31.3%		87.5%		31.0%

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1		73.3%		60.0%		30.1%

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8		21.4%		64.3%		21.8%

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6		32.0%		88.0%		15.6%

																																																																				County		Market share		Fixed contact		Agreements

																																																																				Somogy		38.3%		-13.3%		4.5%

																																																																				Tolna		20.1%		8.8%		8.0%

																																																																				Heves		18.6%		-9.5%		4.5%

																																																																				Pest		17.2%		-4.6%		-8.2%

																																																																				Borsod-Abaúj-Zemplén		12.8%		9.5%		12.2%

																																																																				Hajdú		9.9%		-5.2%		23.9%

																																																																				Vas		5.0%		7.0%		0.3%

																																																																				Győr-Moson-Sopron		3.1%		3.8%		-0.3%

																																																																				Bács-Kiskun		1.8%		1.3%		2.2%

																																																																				Békés		1.0%		1.3%		-9.8%

																																																																				Total		0.0%		0.0%		0.0%

																																																																				Csongrád		-5.2%		-12.0%		-21.2%

																																																																				Veszprém		-6.3%		2.2%		-4.5%

																																																																				Szabolcs-Szatmár-Bereg		-8.1%		-1.8%		-7.1%

																																																																				Komárom-Esztergom		-8.2%		-4.5%		0.9%

																																																																				Budapest		-10.1%		2.5%		-0.3%

																																																																				Zala		-10.3%		8.0%		-17.8%

																																																																				Jász-Nagykun-Szolnok		-13.3%		8.8%		-6.6%

																																																																				Fejér		-14.2%		-18.7%		35.5%

																																																																				Baranya		-22.5%		-14.4%		-16.4%

																																																																				Nógrád		-28.7%		9.3%		-5.8%
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%

						1-2 times ayear		3-5 times a year		6-10 times a year		Once a month		More than monthly

						136		123		72		128		67
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%

		Placement to ordinary vacancies		378

		Placement to supported jobs		328

		Legal counseling		53

		Information on employment support and training opportunities		248

		Information on th labour market conditions in the region		87

		Support to on-the-job trainees		58

		selection of labour force, recruitment, suitability tests		75

		Assistance related to mass-lay-off's		13

		other		11

				1251
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		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0
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Spontaneous applications

Private agencies

Internet

Personal connections

Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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		Békés		Békés

		Bács-Kiskun		Bács-Kiskun

		Zala		Zala

		Vas		Vas

		Baranya		Baranya

		Csongrád		Csongrád
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0.2926829268
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0.2058823529

0.7352941176
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0.1395348837

0.65625

0.25

0.6363636364

0.1363636364

0.5454545455

0.0909090909



TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523





TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6
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TAB7

		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%

		Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%

		County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%				Hajdú		0.94		0.58

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%				Szabolcs-Szatmár-Bereg		0.90		0.28

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%				Győr-Moson-Sopron		0.89		0.33

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%				Borsod-Abaúj-Zemplén		0.85		0.43

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%				Pest		0.84		0.25

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%				Jász-Nagykun-Szolnok		0.84		0.26

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%				Nógrád		0.83		0.27

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%				Heves		0.81		0.34

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%				Budapest		0.80		0.30

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%				Tolna		0.80		0.37

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%				Fejér		0.79		0.58

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%				Somogy		0.79		0.33

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%				Total		0.79		0.30

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%				Veszprém		0.78		0.26

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%				Komárom-Esztergom		0.76		0.29

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%				Békés		0.74		0.21

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%				Bács-Kiskun		0.74		0.29

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%				Zala		0.70		0.14

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%				Vas		0.66		0.25

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%				Baranya		0.64		0.14

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%				Csongrád		0.55		0.09
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				60%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				71%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				47%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				50%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				59%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				60%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				64%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				77%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				59%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				50%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				65%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				57%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				57%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				69%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				78%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				59%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				59%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				54%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				56%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				70%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				39%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				45%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				67%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				68%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				53%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				67%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				67%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				59%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				53%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				63%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				68%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				55%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				54%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				59%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%



&L&"Arial CE,Félkövér"Questions 7, 8, 9&C&F  &A&R&P



TAB11

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Contact Person

Ordinary Placements

Percentage of enterprises with a contact person and utelisation of PES ordinary placement service



TAB8

		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523
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TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

																																																												County		Market share		Agreements		Fixed contact		Market share

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6		42.3%		65.4%		82.6%

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4		45.8%		87.5%		64.4%

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9		42.3%		69.2%		62.9%

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5		29.6%		74.1%		61.5%

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1		50.0%		88.2%		57.1%

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2		61.8%		73.5%		54.2%

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3		38.1%		85.7%		49.3%

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4		37.5%		82.5%		47.4%

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1		40.0%		80.0%		46.1%

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3		28.0%		80.0%		45.3%

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3		37.8%		78.7%		44.3%

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1		16.7%		66.7%		39.1%

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0		33.3%		81.0%		38.0%

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2		30.8%		76.9%		36.2%

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1		38.7%		74.2%		36.1%

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2		37.5%		81.3%		34.2%

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0		20.0%		86.7%		34.0%

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0		31.3%		87.5%		31.0%

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1		73.3%		60.0%		30.1%

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8		21.4%		64.3%		21.8%

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6		32.0%		88.0%		15.6%

																																																																				County		Market share		Fixed contact		Agreements

																																																																				Somogy		38.3%		-13.3%		4.5%

																																																																				Tolna		20.1%		8.8%		8.0%

																																																																				Heves		18.6%		-9.5%		4.5%

																																																																				Pest		17.2%		-4.6%		-8.2%

																																																																				Borsod-Abaúj-Zemplén		12.8%		9.5%		12.2%

																																																																				Hajdú		9.9%		-5.2%		23.9%

																																																																				Vas		5.0%		7.0%		0.3%

																																																																				Győr-Moson-Sopron		3.1%		3.8%		-0.3%

																																																																				Bács-Kiskun		1.8%		1.3%		2.2%

																																																																				Békés		1.0%		1.3%		-9.8%

																																																																				Total		0.0%		0.0%		0.0%

																																																																				Csongrád		-5.2%		-12.0%		-21.2%

																																																																				Veszprém		-6.3%		2.2%		-4.5%

																																																																				Szabolcs-Szatmár-Bereg		-8.1%		-1.8%		-7.1%

																																																																				Komárom-Esztergom		-8.2%		-4.5%		0.9%

																																																																				Budapest		-10.1%		2.5%		-0.3%

																																																																				Zala		-10.3%		8.0%		-17.8%

																																																																				Jász-Nagykun-Szolnok		-13.3%		8.8%		-6.6%

																																																																				Fejér		-14.2%		-18.7%		35.5%

																																																																				Baranya		-22.5%		-14.4%		-16.4%

																																																																				Nógrád		-28.7%		9.3%		-5.8%
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%

						1-2 times ayear		3-5 times a year		6-10 times a year		Once a month		More than monthly

						136		123		72		128		67
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%

		Placement to ordinary vacancies		378

		Placement to supported jobs		328

		Legal counseling		53

		Information on employment support and training opportunities		248

		Information on th labour market conditions in the region		87

		Support to on-the-job trainees		58

		selection of labour force, recruitment, suitability tests		75

		Assistance related to mass-lay-off's		13

		other		11

				1251



&L&"Arial CE,Félkövér"Questions 7, 8, 9&C&F  &A&R&P



		0		0
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Contact Person

Ordinary Placements

Percentage of enterprises with a contact person and utelisation of PES ordinary placement service



		0

		0

		0

		0

		0

		0

		0

		0

		0





		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		Activities & service		4.1

		Knowledge of rules and regulations		4.3

		Knowledge of trades		3.9

		Benefit of contact in general		4.0

		Follow up on agreements		4.5

		Provison of oral information		4.2

		Telephone service		4.2

		Written information		4.0



&L&"Arial CE,Félkövér"Questions 13, 14, 15, 16, 17, 18, 19, 20&C&F  &A&R&P
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0
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Advertisements

Spontaneous applications

Private agencies

Internet

Personal connections

Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523
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TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

																																																												County		Market share		Agreements		Fixed contact		Market share

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6		42.3%		65.4%		82.6%

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4		45.8%		87.5%		64.4%

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9		42.3%		69.2%		62.9%

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5		29.6%		74.1%		61.5%

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1		50.0%		88.2%		57.1%

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2		61.8%		73.5%		54.2%

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3		38.1%		85.7%		49.3%

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4		37.5%		82.5%		47.4%

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1		40.0%		80.0%		46.1%

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3		28.0%		80.0%		45.3%

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3		37.8%		78.7%		44.3%

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1		16.7%		66.7%		39.1%

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0		33.3%		81.0%		38.0%

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2		30.8%		76.9%		36.2%

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1		38.7%		74.2%		36.1%

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2		37.5%		81.3%		34.2%

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0		20.0%		86.7%		34.0%

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0		31.3%		87.5%		31.0%

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1		73.3%		60.0%		30.1%

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8		21.4%		64.3%		21.8%

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6		32.0%		88.0%		15.6%

																																																																				County		Market share		Fixed contact		Agreements

																																																																				Somogy		38.3%		-13.3%		4.5%

																																																																				Tolna		20.1%		8.8%		8.0%

																																																																				Heves		18.6%		-9.5%		4.5%

																																																																				Pest		17.2%		-4.6%		-8.2%

																																																																				Borsod-Abaúj-Zemplén		12.8%		9.5%		12.2%

																																																																				Hajdú		9.9%		-5.2%		23.9%

																																																																				Vas		5.0%		7.0%		0.3%

																																																																				Győr-Moson-Sopron		3.1%		3.8%		-0.3%

																																																																				Bács-Kiskun		1.8%		1.3%		2.2%

																																																																				Békés		1.0%		1.3%		-9.8%

																																																																				Total		0.0%		0.0%		0.0%

																																																																				Csongrád		-5.2%		-12.0%		-21.2%

																																																																				Veszprém		-6.3%		2.2%		-4.5%

																																																																				Szabolcs-Szatmár-Bereg		-8.1%		-1.8%		-7.1%

																																																																				Komárom-Esztergom		-8.2%		-4.5%		0.9%

																																																																				Budapest		-10.1%		2.5%		-0.3%

																																																																				Zala		-10.3%		8.0%		-17.8%

																																																																				Jász-Nagykun-Szolnok		-13.3%		8.8%		-6.6%

																																																																				Fejér		-14.2%		-18.7%		35.5%

																																																																				Baranya		-22.5%		-14.4%		-16.4%

																																																																				Nógrád		-28.7%		9.3%		-5.8%
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%

						1-2 times ayear		3-5 times a year		6-10 times a year		Once a month		More than monthly

						136		123		72		128		67
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%

		Placement to ordinary vacancies		378

		Placement to supported jobs		328

		Legal counseling		53

		Information on employment support and training opportunities		248

		Information on th labour market conditions in the region		87

		Support to on-the-job trainees		58

		selection of labour force, recruitment, suitability tests		75

		Assistance related to mass-lay-off's		13

		other		11

				1251
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Contact Person

Ordinary Placements

Percentage of enterprises with a contact person and utelisation of PES ordinary placement service
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		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		Activities & service		4.1

		Knowledge of rules and regulations		4.3

		Knowledge of trades		3.9

		Benefit of contact in general		4.0

		Follow up on agreements		4.5

		Provison of oral information		4.2

		Telephone service		4.2

		Written information		4.0

				1.0		2		3.0		4		5.0		6.0		7.0		8.0		avg

		Budapest		4.2		4.5		3.8		4.1		4.3		4.0		4.1		3.6		4.0

		Baranya		3.6		4.2		3.9		3.5		4.0		3.9		4.1		3.7		3.8

		Bács-Kiskun		4.2		4.4		3.9		4.1		4.6		4.4		4.3		4.3		4.2

		Békés		4.2		4.4		4.0		4.0		4.9		4.5		4.4		4.1		4.3

		Borsod-Abaúj-Zemplén		4.0		4.1		3.9		3.8		4.4		4.0		4.0		3.8		4.0

		Csongrád		4.2		4.4		3.9		3.8		4.3		4.2		4.1		4.1		4.1

		Fejér		4.5		4.4		4.3		4.3		4.7		4.3		4.3		4.3		4.4

		Győr-Moson-Sopron		4.6		4.7		4.5		4.3		4.7		4.7		4.7		4.4		4.6

		Hajdú		4.1		4.3		4.0		4.2		4.5		4.2		4.2		4.2		4.2

		Heves		4.1		4.2		3.8		4.0		4.6		3.7		3.9		4.0		4.0

		Jász-Nagykun-Szolnok		4.2		4.2		4.0		4.2		4.5		4.2		4.2		4.2		4.2

		Komárom-Esztergom		3.9		4.1		3.9		4.0		4.3		4.1		4.0		3.9		4.0

		Nógrád		3.9		4.1		3.5		4.1		3.8		4.0		3.7		4.0		3.9

		Pest		4.4		4.3		4.0		4.0		4.4		4.2		4.3		4.2		4.2

		Somogy		4.1		4.3		4.0		4.0		4.6		4.3		4.1		3.8		4.1

		Szabolcs-Szatmár-Bereg		4.0		4.3		3.9		4.0		4.9		4.2		4.2		4.0		4.1

		Tolna		4.0		4.2		3.8		3.9		4.5		4.1		4.0		3.7		4.0

		Vas		4.1		4.2		3.9		4.1		4.4		4.2		4.2		3.9		4.1

		Veszprém		4.0		4.1		3.9		3.9		4.4		4.3		4.2		3.8		4.0

		Zala		4.0		4.1		3.7		3.6		4.5		4.1		4.1		3.7		3.9
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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PES

Advertisements

Spontaneous applications

Private agencies

Internet

Personal connections

Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507

				5		4		3		2		1		resp		total		avg

		21.1 quick		1440		680		48		18		4		487		2190		4.50

		21.2 flexible		1440		604		48		62		9		495		2163		4.37

		21.3 ...understand...		1775		420		42		30		5		494		2272		4.60

		21.4 …good at..		1265		556		192		28		6		476		2047		4.30

		21.5 …keep agreements..		1915		320		78		12		2		497		2327		4.68

		21.6 ..have satisfactory knowledge		1355		672		90		34		3		489		2154		4.40

		21.7 ...thinking more of ..		50		236		234		360		720		480		1600		3.33

		21.8 ... not qualified..		19		70		87		188		1770		484		2134		4.41
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TAB9

		Table 09		Questions 22, 23, 24																																																										Exected request for service offers next year

				22.1		22.2		22.3		22.4		22.5		22.6		22.7		22.8		22.9		Total answers		Total respondents		23.1		23.2		23.3		23.4		23.5		23.6		23.7		23.8		Total answers		Total respondents		24.1		24.2		24.3		24.4		24.5		Total answers		Total respondents

		Sector

		1.01 Agriculture		36		38		22		35		14		9		7		2		0		163		55		21		18		5		8		15		7		21		0		95		49		3		10		10		21		1		45		36				Placement to normal jobs		0.6768060837		356		526

		1.02 Industry		136		120		44		105		53		30		38		5		2		533		177		94		67		32		29		56		39		59		0		376		175		17		50		35		89		5		196		132				Placement to subsidised jobs		0.6787072243		357		526

		1.03 Construction		38		28		13		21		5		6		5		1		2		119		47		21		12		6		5		9		12		10		1		76		44		2		10		6		23		1		42		34				Advice on legal issues		0.2566539924		135		526

		1.04 Trade		48		63		18		41		8		14		13		3		1		209		78		45		27		9		15		20		11		21		0		148		75		6		14		11		38		0		69		59				Advise on active measure services		0.5475285171		288		526

		1.05 Hotels, restaurants		10		11		8		9		1		3		4		0		0		46		15		9		5		2		2		2		2		3		0		25		13		0		2		1		6		1		10		7				Information on labour market situation		0.2072243346		109		526

		1.06 Transport		11		10		1		8		0		5		6		0		0		41		13		8		5		0		0		3		1		4		0		21		12		0		3		0		6		1		10		8				Re-training support for employees		0.2091254753		110		526

		1.07 Financial intermediation		3		2		0		1		0		1		0		0		0		7		3		1		0		0		2		0		0		0		0		3		3		0		0		0		1		0		1		1				Selection, recruitment, suitability tests		0.0247148289		13		526

		1.08 Real estate and business activities		5		5		2		7		2		4		2		0		0		27		9		6		2		1		1		4		1		3		0		18		8		2		2		0		4		0		8		6				Mass-lay-off assistance		0.0190114068		10		526

		1.09 Public administration		5		9		4		8		5		6		9		0		0		46		12		7		7		0		3		2		5		6		0		30		12		1		3		3		4		1		12		8

		1.10 Education		14		16		1		9		5		5		2		1		2		55		20		9		5		2		5		6		1		5		0		33		18		1		1		1		6		1		10		8

		1.11 Health		23		24		12		22		5		16		7		1		1		111		34		19		9		3		6		8		7		14		1		67		34		3		2		9		19		0		33		24

		1.12 Other service activities		19		23		7		17		8		7		7		0		2		90		33		14		10		1		6		11		4		5		0		51		33		1		8		4		13		0		26		21

		Missing sector		8		8		3		5		3		4		2		0		0		33		13		7		4		3		3		4		2		2		0		25		11		3		2		4		9		0		18		11

		Total		356		357		135		288		109		110		102		13		10		1480		509		261		171		64		85		140		92		153		2		968		487		39		107		84		239		11		480		355

		Staff category (how big)

		2.1   1-  9 persons		57		81		24		62		11		21		18		1		3		278		111		51		29		13		15		29		17		22		1		177		102		7		10		13		50		3		83		71

		2.2  10- 19 persons		61		64		21		47		11		16		16		0		1		237		84		41		24		9		12		22		14		29		1		152		81		7		19		11		39		2		78		60

		2.3  20- 49 persons		75		76		38		56		19		22		23		2		2		313		110		59		37		13		21		26		22		29		0		207		110		8		26		18		52		3		107		77

		2.4  50-249 persons		103		100		33		80		31		34		24		5		1		411		132		78		45		15		24		37		30		48		0		277		125		9		33		19		62		3		126		96

		2.5 250-500 persons		27		20		10		20		19		3		10		1		1		111		34		13		15		5		7		11		5		12		0		68		31		4		5		8		17		0		34		21

		2.6 more than 500 persons		33		16		9		23		18		14		11		4		2		130		38		19		21		9		6		15		4		13		0		87		38		4		14		15		19		0		52		30

		Total		356		357		135		288		109		110		102		13		10		1480		509		261		171		64		85		140		92		153		2		968		487		39		107		84		239		11		480		355

		County

		Budapest		29		10		12		11		4		4		5		1		0		76		32		21		6		2		9		14		4		6		0		62		31		5		6		7		18		1		37		25

		Baranya		10		10		3		9		4		3		1		0		0		40		14		7		3		3		2		3		4		5		0		27		12		2		4		3		7		1		17		12

		Bács-Kiskun		15		22		2		19		4		7		0		2		0		71		25		10		2		4		3		6		5		8		0		38		23		4		4		3		11		0		22		16

		Békés		20		19		9		16		5		6		4		0		2		81		25		11		9		3		8		5		5		7		0		48		25		3		5		3		8		1		20		15

		Borsod-Abaúj-Zemplén		15		25		12		24		10		6		6		2		0		100		33		17		11		6		5		11		6		13		0		69		34		1		7		5		21		0		34		26

		Csongrád		8		14		3		5		0		4		0		0		0		34		17		8		4		1		3		6		3		2		0		27		15		0		2		3		8		0		13		13

		Fejér		10		11		3		7		3		4		3		0		0		41		13		10		3		0		2		6		4		4		0		29		14		0		1		1		10		2		14		11

		Győr-Moson-Sopron		34		24		13		21		9		10		9		0		1		121		39		14		13		7		6		9		2		8		0		59		35		2		8		4		11		0		25		19

		Hajdú		18		26		7		21		8		7		12		0		0		99		33		24		10		2		6		8		10		12		0		72		34		3		6		9		12		2		32		24

		Heves		18		19		4		17		6		8		9		0		1		82		25		17		11		3		3		9		8		9		0		60		25		3		7		5		14		0		29		18

		Jász-Nagykun-Szolnok		19		18		5		11		12		3		4		0		1		73		28		13		9		1		3		11		3		6		0		46		25		2		10		1		11		0		24		19

		Komárom-Esztergom		19		26		4		19		3		4		7		1		0		83		31		21		15		5		3		10		3		9		0		66		30		3		7		8		16		1		35		22

		Nógrád		20		14		3		14		5		5		7		0		2		70		24		16		6		2		7		9		5		7		0		52		22		1		6		4		10		1		22		17

		Pest		16		25		5		14		3		7		5		0		1		76		27		11		7		3		3		4		5		7		1		41		24		1		5		3		10		1		20		17

		Somogy		16		19		9		13		1		4		3		0		0		65		24		8		11		6		2		2		2		6		0		37		24		1		4		2		9		1		17		15

		Szabolcs-Szatmár-Bereg		22		15		8		13		9		8		9		2		2		88		26		10		18		3		3		11		3		7		0		55		25		4		6		8		9		0		27		20

		Tolna		13		16		9		17		4		4		5		1		0		69		24		14		10		5		3		5		4		11		1		53		24		3		2		2		14		0		21		18

		Vas		14		14		5		12		3		7		2		1		0		58		21		11		5		2		4		2		5		5		0		34		19		1		4		2		8		0		15		12

		Veszprém		15		16		9		14		5		3		5		0		0		67		19		7		6		3		4		3		5		10		0		38		18		0		4		5		12		0		21		13

		Zala		25		14		10		11		11		6		6		3		0		86		29		11		12		3		6		6		6		11		0		55		28		0		9		6		20		0		35		23

		Total		356		357		135		288		109		110		102		13		10		1480		509		261		171		64		85		140		92		153		2		968		487		39		107		84		239		11		480		355
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TAB10

		Table 10		Questions 25

				25.1						25.2						25.3						25.4						25.5						25.6						Total answers						Total respondents

				Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total

		Sector

		1.01 Agriculture		25		6		31		5		1		6		11		0		11		6		1		7		0		0		0		3		13		16		50		21		71		31		19		50

		1.02 Industry		74		19		93		18		7		25		41		14		55		13		6		19		1		1		2		10		36		46		157		83		240		110		70		180

		1.03 Construction		15		4		19		1		0		1		4		1		5		4		2		6		0		0		0		1		19		20		25		26		51		23		25		48

		1.04 Trade		36		6		42		8		4		12		17		2		19		12		6		18		1		0		1		1		21		22		75		39		114		45		33		78

		1.05 Hotels, restaurants		4		1		5		2		0		2		3		0		3		3		0		3		0		0		0		1		1		2		13		2		15		9		2		11

		1.06 Transport		5		0		5		0		0		0		2		0		2		0		0		0		0		0		0		0		7		7		7		7		14		7		7		14

		1.07 Financial intermediation		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		2		2		0		2		2

		1.08 Real estate and business activities		3		1		4		0		0		0		1		0		1		1		1		2		0		0		0		0		2		2		5		4		9		5		3		8

		1.09 Public administration		3		1		4		0		0		0		2		1		3		0		0		0		1		0		1		0		6		6		6		8		14		4		8		12

		1.10 Education		3		3		6		0		0		0		5		0		5		2		1		3		0		0		0		0		11		11		10		15		25		6		14		20

		1.11 Health		7		4		11		0		0		0		7		2		9		1		1		2		1		1		2		2		14		16		18		22		40		14		20		34

		1.12 Other service activities		9		1		10		0		0		0		2		0		2		4		1		5		1		0		1		2		18		20		18		20		38		14		19		33

		Missing sector		6		2		8		0		1		1		2		1		3		1		1		2		0		0		0		0		3		3		9		8		17		8		5		13

		Total		190		49		239		34		13		47		97		21		118		47		20		67		5		2		7		20		152		172		393		257		650		276		227		503

		Staff category (how big)

		2.1   1-  9 persons		45		3		48		9		0		9		18		0		18		16		4		20		2		0		2		3		34		37		93		41		134		67		39		106

		2.2  10- 19 persons		39		12		51		10		4		14		12		2		14		8		4		12		1		1		2		6		14		20		76		37		113		55		29		84

		2.3  20- 49 persons		46		11		57		8		3		11		28		4		32		11		2		13		1		0		1		4		34		38		98		54		152		64		49		113

		2.4  50-249 persons		42		10		52		6		4		10		23		7		30		8		6		14		0		0		0		6		48		54		85		75		160		60		69		129

		2.5 250-500 persons		10		3		13		1		1		2		7		2		9		2		1		3		0		0		0		1		14		15		21		21		42		15		18		33

		2.6 more than 500 persons		8		10		18		0		1		1		9		6		15		2		3		5		1		1		2		0		8		8		20		29		49		15		23		38

		Total		190		49		239		34		13		47		97		21		118		47		20		67		5		2		7		20		152		172		393		257		650		276		227		503

		County

		Budapest		4		3		7		3		2		5		6		2		8		3		2		5		0		0		0		0		15		15		16		24		40		12		19		31

		Baranya		7		1		8		1		0		1		2		1		3		1		0		1		0		0		0		1		2		3		12		4		16		11		3		14

		Bács-Kiskun		12		2		14		3		0		3		6		1		7		2		1		3		0		0		0		0		6		6		23		10		33		16		9		25

		Békés		13		2		15		3		1		4		2		1		3		4		0		4		0		0		0		1		5		6		23		9		32		15		9		24

		Borsod-Abaúj-Zemplén		9		5		14		1		1		2		7		2		9		2		3		5		1		0		1		0		11		11		20		22		42		15		18		33

		Csongrád		6		1		7		1		1		2		3		0		3		2		0		2		0		0		0		1		8		9		13		10		23		8		9		17

		Fejér		6		1		7		0		0		0		2		0		2		0		1		1		1		0		1		2		3		5		11		5		16		10		4		14

		Győr-Moson-Sopron		15		2		17		3		0		3		10		0		10		5		1		6		0		0		0		1		11		12		34		14		48		25		13		38

		Hajdú		13		4		17		0		1		1		5		1		6		2		1		3		1		0		1		3		11		14		24		18		42		17		16		33

		Heves		17		0		17		3		0		3		6		1		7		4		0		4		0		1		1		0		7		7		30		9		39		17		9		26

		Jász-Nagykun-Szolnok		11		4		15		1		1		2		5		1		6		4		1		5		0		0		0		1		10		11		22		17		39		15		16		31

		Komárom-Esztergom		10		2		12		3		0		3		4		1		5		1		3		4		1		0		1		1		14		15		20		20		40		14		17		31

		Nógrád		4		3		7		0		1		1		3		3		6		1		1		2		0		1		1		1		9		10		9		18		27		7		17		24

		Pest		10		2		12		1		1		2		5		1		6		3		2		5		0		0		0		3		5		8		22		11		33		15		9		24

		Somogy		9		1		10		1		0		1		6		1		7		3		1		4		0		0		0		0		7		7		19		10		29		16		10		26

		Szabolcs-Szatmár-Bereg		11		4		15		0		1		1		5		0		5		1		1		2		0		0		0		1		4		5		18		10		28		15		9		24

		Tolna		11		0		11		5		0		5		4		2		6		4		0		4		0		0		0		2		3		5		26		5		31		16		5		21

		Vas		6		3		9		2		1		3		3		1		4		2		0		2		0		0		0		1		9		10		14		14		28		7		12		19

		Veszprém		7		5		12		1		0		1		6		0		6		3		1		4		0		0		0		0		4		4		17		10		27		10		9		19

		Zala		9		4		13		2		2		4		7		2		9		0		1		1		1		0		1		1		8		9		20		17		37		15		14		29

		Total		190		49		239		34		13		47		97		21		118		47		20		67		5		2		7		20		152		172		393		257		650		276		227		503
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523
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TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

																																																												County		Market share		Agreements		Fixed contact		Market share

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6		42.3%		65.4%		82.6%

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4		45.8%		87.5%		64.4%

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9		42.3%		69.2%		62.9%

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5		29.6%		74.1%		61.5%

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1		50.0%		88.2%		57.1%

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2		61.8%		73.5%		54.2%

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3		38.1%		85.7%		49.3%

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4		37.5%		82.5%		47.4%

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1		40.0%		80.0%		46.1%

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3		28.0%		80.0%		45.3%

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3		37.8%		78.7%		44.3%

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1		16.7%		66.7%		39.1%

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0		33.3%		81.0%		38.0%

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2		30.8%		76.9%		36.2%

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1		38.7%		74.2%		36.1%

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2		37.5%		81.3%		34.2%

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0		20.0%		86.7%		34.0%

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0		31.3%		87.5%		31.0%

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1		73.3%		60.0%		30.1%

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8		21.4%		64.3%		21.8%

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6		32.0%		88.0%		15.6%

																																																																				County		Market share		Fixed contact		Agreements

																																																																				Somogy		38.3%		-13.3%		4.5%

																																																																				Tolna		20.1%		8.8%		8.0%

																																																																				Heves		18.6%		-9.5%		4.5%

																																																																				Pest		17.2%		-4.6%		-8.2%

																																																																				Borsod-Abaúj-Zemplén		12.8%		9.5%		12.2%

																																																																				Hajdú		9.9%		-5.2%		23.9%

																																																																				Vas		5.0%		7.0%		0.3%

																																																																				Győr-Moson-Sopron		3.1%		3.8%		-0.3%

																																																																				Bács-Kiskun		1.8%		1.3%		2.2%

																																																																				Békés		1.0%		1.3%		-9.8%

																																																																				Total		0.0%		0.0%		0.0%

																																																																				Csongrád		-5.2%		-12.0%		-21.2%

																																																																				Veszprém		-6.3%		2.2%		-4.5%

																																																																				Szabolcs-Szatmár-Bereg		-8.1%		-1.8%		-7.1%

																																																																				Komárom-Esztergom		-8.2%		-4.5%		0.9%

																																																																				Budapest		-10.1%		2.5%		-0.3%

																																																																				Zala		-10.3%		8.0%		-17.8%

																																																																				Jász-Nagykun-Szolnok		-13.3%		8.8%		-6.6%

																																																																				Fejér		-14.2%		-18.7%		35.5%

																																																																				Baranya		-22.5%		-14.4%		-16.4%

																																																																				Nógrád		-28.7%		9.3%		-5.8%
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0.3125
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%

						1-2 times ayear		3-5 times a year		6-10 times a year		Once a month		More than monthly

						136		123		72		128		67
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		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



Used  PES

Agreement

Contact person



		0

		0

		0

		0

		0



Annual frequency of PES contact



		





		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%

		Placement to ordinary vacancies		378

		Placement to supported jobs		328

		Legal counseling		53

		Information on employment support and training opportunities		248

		Information on th labour market conditions in the region		87

		Support to on-the-job trainees		58

		selection of labour force, recruitment, suitability tests		75

		Assistance related to mass-lay-off's		13

		other		11

				1251



&L&"Arial CE,Félkövér"Questions 7, 8, 9&C&F  &A&R&P



		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Contact Person

Ordinary Placements

Percentage of enterprises with a contact person and utelisation of PES ordinary placement service



		0

		0

		0

		0

		0

		0

		0

		0

		0





		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0
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Advertisements

Spontaneous applications

Private agencies

Internet

Personal connections

Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133



&L&"Arial CE,Félkövér"Questions 30&C&F  &A&R&P



		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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TAB9

		Table 09		Questions 22, 23, 24																																																										Exected request for service offers next year

				22.1		22.2		22.3		22.4		22.5		22.6		22.7		22.8		22.9		Total answers		Total respondents		23.1		23.2		23.3		23.4		23.5		23.6		23.7		23.8		Total answers		Total respondents		24.1		24.2		24.3		24.4		24.5		Total answers		Total respondents

		Sector

		1.01 Agriculture		36		38		22		35		14		9		7		2		0		163		55		21		18		5		8		15		7		21		0		95		49		3		10		10		21		1		45		36				Placement to normal jobs		0.6768060837		356		526

		1.02 Industry		136		120		44		105		53		30		38		5		2		533		177		94		67		32		29		56		39		59		0		376		175		17		50		35		89		5		196		132				Placement to subsidised jobs		0.6787072243		357		526

		1.03 Construction		38		28		13		21		5		6		5		1		2		119		47		21		12		6		5		9		12		10		1		76		44		2		10		6		23		1		42		34				Advice on legal issues		0.2566539924		135		526

		1.04 Trade		48		63		18		41		8		14		13		3		1		209		78		45		27		9		15		20		11		21		0		148		75		6		14		11		38		0		69		59				Advise on active measure services		0.5475285171		288		526

		1.05 Hotels, restaurants		10		11		8		9		1		3		4		0		0		46		15		9		5		2		2		2		2		3		0		25		13		0		2		1		6		1		10		7				Information on labour market situation		0.2072243346		109		526

		1.06 Transport		11		10		1		8		0		5		6		0		0		41		13		8		5		0		0		3		1		4		0		21		12		0		3		0		6		1		10		8				Re-training support for employees		0.2091254753		110		526

		1.07 Financial intermediation		3		2		0		1		0		1		0		0		0		7		3		1		0		0		2		0		0		0		0		3		3		0		0		0		1		0		1		1				Selection, recruitment, suitability tests		0.0247148289		13		526

		1.08 Real estate and business activities		5		5		2		7		2		4		2		0		0		27		9		6		2		1		1		4		1		3		0		18		8		2		2		0		4		0		8		6				Mass-lay-off assistance		0.0190114068		10		526

		1.09 Public administration		5		9		4		8		5		6		9		0		0		46		12		7		7		0		3		2		5		6		0		30		12		1		3		3		4		1		12		8

		1.10 Education		14		16		1		9		5		5		2		1		2		55		20		9		5		2		5		6		1		5		0		33		18		1		1		1		6		1		10		8

		1.11 Health		23		24		12		22		5		16		7		1		1		111		34		19		9		3		6		8		7		14		1		67		34		3		2		9		19		0		33		24				News letters		0.4961977186		261		526

		1.12 Other service activities		19		23		7		17		8		7		7		0		2		90		33		14		10		1		6		11		4		5		0		51		33		1		8		4		13		0		26		21				Theme meetings		0.325095057		171		526

		Missing sector		8		8		3		5		3		4		2		0		0		33		13		7		4		3		3		4		2		2		0		25		11		3		2		4		9		0		18		11				Managers' clubs		0.1216730038		64		526

		Total		356		357		135		288		109		110		102		13		10		1480		509		261		171		64		85		140		92		153		2		968		487		39		107		84		239		11		480		355				Mass media		0.1615969582		85		526

																																																														Internet		0.2661596958		140		526

																																																														Telephone		0.174904943		92		526

		Staff category (how big)																																																												Personal contacts		0.2908745247		153		526

		2.1   1-  9 persons		57		81		24		62		11		21		18		1		3		278		111		51		29		13		15		29		17		22		1		177		102		7		10		13		50		3		83		71

		2.2  10- 19 persons		61		64		21		47		11		16		16		0		1		237		84		41		24		9		12		22		14		29		1		152		81		7		19		11		39		2		78		60

		2.3  20- 49 persons		75		76		38		56		19		22		23		2		2		313		110		59		37		13		21		26		22		29		0		207		110		8		26		18		52		3		107		77

		2.4  50-249 persons		103		100		33		80		31		34		24		5		1		411		132		78		45		15		24		37		30		48		0		277		125		9		33		19		62		3		126		96

		2.5 250-500 persons		27		20		10		20		19		3		10		1		1		111		34		13		15		5		7		11		5		12		0		68		31		4		5		8		17		0		34		21

		2.6 more than 500 persons		33		16		9		23		18		14		11		4		2		130		38		19		21		9		6		15		4		13		0		87		38		4		14		15		19		0		52		30

		Total		356		357		135		288		109		110		102		13		10		1480		509		261		171		64		85		140		92		153		2		968		487		39		107		84		239		11		480		355

		County

		Budapest		29		10		12		11		4		4		5		1		0		76		32		21		6		2		9		14		4		6		0		62		31		5		6		7		18		1		37		25

		Baranya		10		10		3		9		4		3		1		0		0		40		14		7		3		3		2		3		4		5		0		27		12		2		4		3		7		1		17		12

		Bács-Kiskun		15		22		2		19		4		7		0		2		0		71		25		10		2		4		3		6		5		8		0		38		23		4		4		3		11		0		22		16

		Békés		20		19		9		16		5		6		4		0		2		81		25		11		9		3		8		5		5		7		0		48		25		3		5		3		8		1		20		15

		Borsod-Abaúj-Zemplén		15		25		12		24		10		6		6		2		0		100		33		17		11		6		5		11		6		13		0		69		34		1		7		5		21		0		34		26

		Csongrád		8		14		3		5		0		4		0		0		0		34		17		8		4		1		3		6		3		2		0		27		15		0		2		3		8		0		13		13

		Fejér		10		11		3		7		3		4		3		0		0		41		13		10		3		0		2		6		4		4		0		29		14		0		1		1		10		2		14		11

		Győr-Moson-Sopron		34		24		13		21		9		10		9		0		1		121		39		14		13		7		6		9		2		8		0		59		35		2		8		4		11		0		25		19

		Hajdú		18		26		7		21		8		7		12		0		0		99		33		24		10		2		6		8		10		12		0		72		34		3		6		9		12		2		32		24

		Heves		18		19		4		17		6		8		9		0		1		82		25		17		11		3		3		9		8		9		0		60		25		3		7		5		14		0		29		18

		Jász-Nagykun-Szolnok		19		18		5		11		12		3		4		0		1		73		28		13		9		1		3		11		3		6		0		46		25		2		10		1		11		0		24		19

		Komárom-Esztergom		19		26		4		19		3		4		7		1		0		83		31		21		15		5		3		10		3		9		0		66		30		3		7		8		16		1		35		22

		Nógrád		20		14		3		14		5		5		7		0		2		70		24		16		6		2		7		9		5		7		0		52		22		1		6		4		10		1		22		17

		Pest		16		25		5		14		3		7		5		0		1		76		27		11		7		3		3		4		5		7		1		41		24		1		5		3		10		1		20		17

		Somogy		16		19		9		13		1		4		3		0		0		65		24		8		11		6		2		2		2		6		0		37		24		1		4		2		9		1		17		15

		Szabolcs-Szatmár-Bereg		22		15		8		13		9		8		9		2		2		88		26		10		18		3		3		11		3		7		0		55		25		4		6		8		9		0		27		20

		Tolna		13		16		9		17		4		4		5		1		0		69		24		14		10		5		3		5		4		11		1		53		24		3		2		2		14		0		21		18

		Vas		14		14		5		12		3		7		2		1		0		58		21		11		5		2		4		2		5		5		0		34		19		1		4		2		8		0		15		12

		Veszprém		15		16		9		14		5		3		5		0		0		67		19		7		6		3		4		3		5		10		0		38		18		0		4		5		12		0		21		13

		Zala		25		14		10		11		11		6		6		3		0		86		29		11		12		3		6		6		6		11		0		55		28		0		9		6		20		0		35		23

		Total		356		357		135		288		109		110		102		13		10		1480		509		261		171		64		85		140		92		153		2		968		487		39		107		84		239		11		480		355
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		Table 10		Questions 25

				25.1						25.2						25.3						25.4						25.5						25.6						Total answers						Total respondents

				Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total		Yes		No		Total

		Sector

		1.01 Agriculture		25		6		31		5		1		6		11		0		11		6		1		7		0		0		0		3		13		16		50		21		71		31		19		50

		1.02 Industry		74		19		93		18		7		25		41		14		55		13		6		19		1		1		2		10		36		46		157		83		240		110		70		180

		1.03 Construction		15		4		19		1		0		1		4		1		5		4		2		6		0		0		0		1		19		20		25		26		51		23		25		48

		1.04 Trade		36		6		42		8		4		12		17		2		19		12		6		18		1		0		1		1		21		22		75		39		114		45		33		78

		1.05 Hotels, restaurants		4		1		5		2		0		2		3		0		3		3		0		3		0		0		0		1		1		2		13		2		15		9		2		11

		1.06 Transport		5		0		5		0		0		0		2		0		2		0		0		0		0		0		0		0		7		7		7		7		14		7		7		14

		1.07 Financial intermediation		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		2		2		0		2		2

		1.08 Real estate and business activities		3		1		4		0		0		0		1		0		1		1		1		2		0		0		0		0		2		2		5		4		9		5		3		8

		1.09 Public administration		3		1		4		0		0		0		2		1		3		0		0		0		1		0		1		0		6		6		6		8		14		4		8		12

		1.10 Education		3		3		6		0		0		0		5		0		5		2		1		3		0		0		0		0		11		11		10		15		25		6		14		20

		1.11 Health		7		4		11		0		0		0		7		2		9		1		1		2		1		1		2		2		14		16		18		22		40		14		20		34

		1.12 Other service activities		9		1		10		0		0		0		2		0		2		4		1		5		1		0		1		2		18		20		18		20		38		14		19		33

		Missing sector		6		2		8		0		1		1		2		1		3		1		1		2		0		0		0		0		3		3		9		8		17		8		5		13

		Total		190		49		239		34		13		47		97		21		118		47		20		67		5		2		7		20		152		172		393		257		650		276		227		503

		Staff category (how big)

		2.1   1-  9 persons		45		3		48		9		0		9		18		0		18		16		4		20		2		0		2		3		34		37		93		41		134		67		39		106

		2.2  10- 19 persons		39		12		51		10		4		14		12		2		14		8		4		12		1		1		2		6		14		20		76		37		113		55		29		84

		2.3  20- 49 persons		46		11		57		8		3		11		28		4		32		11		2		13		1		0		1		4		34		38		98		54		152		64		49		113

		2.4  50-249 persons		42		10		52		6		4		10		23		7		30		8		6		14		0		0		0		6		48		54		85		75		160		60		69		129

		2.5 250-500 persons		10		3		13		1		1		2		7		2		9		2		1		3		0		0		0		1		14		15		21		21		42		15		18		33

		2.6 more than 500 persons		8		10		18		0		1		1		9		6		15		2		3		5		1		1		2		0		8		8		20		29		49		15		23		38

		Total		190		49		239		34		13		47		97		21		118		47		20		67		5		2		7		20		152		172		393		257		650		276		227		503

		County

		Budapest		4		3		7		3		2		5		6		2		8		3		2		5		0		0		0		0		15		15		16		24		40		12		19		31

		Baranya		7		1		8		1		0		1		2		1		3		1		0		1		0		0		0		1		2		3		12		4		16		11		3		14

		Bács-Kiskun		12		2		14		3		0		3		6		1		7		2		1		3		0		0		0		0		6		6		23		10		33		16		9		25

		Békés		13		2		15		3		1		4		2		1		3		4		0		4		0		0		0		1		5		6		23		9		32		15		9		24

		Borsod-Abaúj-Zemplén		9		5		14		1		1		2		7		2		9		2		3		5		1		0		1		0		11		11		20		22		42		15		18		33

		Csongrád		6		1		7		1		1		2		3		0		3		2		0		2		0		0		0		1		8		9		13		10		23		8		9		17

		Fejér		6		1		7		0		0		0		2		0		2		0		1		1		1		0		1		2		3		5		11		5		16		10		4		14

		Győr-Moson-Sopron		15		2		17		3		0		3		10		0		10		5		1		6		0		0		0		1		11		12		34		14		48		25		13		38

		Hajdú		13		4		17		0		1		1		5		1		6		2		1		3		1		0		1		3		11		14		24		18		42		17		16		33

		Heves		17		0		17		3		0		3		6		1		7		4		0		4		0		1		1		0		7		7		30		9		39		17		9		26

		Jász-Nagykun-Szolnok		11		4		15		1		1		2		5		1		6		4		1		5		0		0		0		1		10		11		22		17		39		15		16		31

		Komárom-Esztergom		10		2		12		3		0		3		4		1		5		1		3		4		1		0		1		1		14		15		20		20		40		14		17		31

		Nógrád		4		3		7		0		1		1		3		3		6		1		1		2		0		1		1		1		9		10		9		18		27		7		17		24

		Pest		10		2		12		1		1		2		5		1		6		3		2		5		0		0		0		3		5		8		22		11		33		15		9		24

		Somogy		9		1		10		1		0		1		6		1		7		3		1		4		0		0		0		0		7		7		19		10		29		16		10		26

		Szabolcs-Szatmár-Bereg		11		4		15		0		1		1		5		0		5		1		1		2		0		0		0		1		4		5		18		10		28		15		9		24

		Tolna		11		0		11		5		0		5		4		2		6		4		0		4		0		0		0		2		3		5		26		5		31		16		5		21

		Vas		6		3		9		2		1		3		3		1		4		2		0		2		0		0		0		1		9		10		14		14		28		7		12		19

		Veszprém		7		5		12		1		0		1		6		0		6		3		1		4		0		0		0		0		4		4		17		10		27		10		9		19

		Zala		9		4		13		2		2		4		7		2		9		0		1		1		1		0		1		1		8		9		20		17		37		15		14		29

		Total		190		49		239		34		13		47		97		21		118		47		20		67		5		2		7		20		152		172		393		257		650		276		227		503
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523
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TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

																																																												County		Market share		Agreements		Fixed contact		Market share

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6		42.3%		65.4%		82.6%

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4		45.8%		87.5%		64.4%

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9		42.3%		69.2%		62.9%

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5		29.6%		74.1%		61.5%

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1		50.0%		88.2%		57.1%

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2		61.8%		73.5%		54.2%

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3		38.1%		85.7%		49.3%

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4		37.5%		82.5%		47.4%

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1		40.0%		80.0%		46.1%

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3		28.0%		80.0%		45.3%

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3		37.8%		78.7%		44.3%

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1		16.7%		66.7%		39.1%

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0		33.3%		81.0%		38.0%

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2		30.8%		76.9%		36.2%

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1		38.7%		74.2%		36.1%

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2		37.5%		81.3%		34.2%

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0		20.0%		86.7%		34.0%

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0		31.3%		87.5%		31.0%

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1		73.3%		60.0%		30.1%

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8		21.4%		64.3%		21.8%

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6		32.0%		88.0%		15.6%

																																																																				County		Market share		Fixed contact		Agreements

																																																																				Somogy		38.3%		-13.3%		4.5%

																																																																				Tolna		20.1%		8.8%		8.0%

																																																																				Heves		18.6%		-9.5%		4.5%

																																																																				Pest		17.2%		-4.6%		-8.2%

																																																																				Borsod-Abaúj-Zemplén		12.8%		9.5%		12.2%

																																																																				Hajdú		9.9%		-5.2%		23.9%

																																																																				Vas		5.0%		7.0%		0.3%

																																																																				Győr-Moson-Sopron		3.1%		3.8%		-0.3%

																																																																				Bács-Kiskun		1.8%		1.3%		2.2%

																																																																				Békés		1.0%		1.3%		-9.8%

																																																																				Total		0.0%		0.0%		0.0%

																																																																				Csongrád		-5.2%		-12.0%		-21.2%

																																																																				Veszprém		-6.3%		2.2%		-4.5%

																																																																				Szabolcs-Szatmár-Bereg		-8.1%		-1.8%		-7.1%

																																																																				Komárom-Esztergom		-8.2%		-4.5%		0.9%

																																																																				Budapest		-10.1%		2.5%		-0.3%

																																																																				Zala		-10.3%		8.0%		-17.8%

																																																																				Jász-Nagykun-Szolnok		-13.3%		8.8%		-6.6%

																																																																				Fejér		-14.2%		-18.7%		35.5%

																																																																				Baranya		-22.5%		-14.4%		-16.4%

																																																																				Nógrád		-28.7%		9.3%		-5.8%
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%

						1-2 times ayear		3-5 times a year		6-10 times a year		Once a month		More than monthly

						136		123		72		128		67
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%

		Placement to ordinary vacancies		378

		Placement to supported jobs		328

		Legal counseling		53

		Information on employment support and training opportunities		248

		Information on th labour market conditions in the region		87

		Support to on-the-job trainees		58

		selection of labour force, recruitment, suitability tests		75

		Assistance related to mass-lay-off's		13

		other		11

				1251
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		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		Activities & service		4.1

		Knowledge of rules and regulations		4.3

		Knowledge of trades		3.9

		Benefit of contact in general		4.0

		Follow up on agreements		4.5

		Provison of oral information		4.2

		Telephone service		4.2

		Written information		4.0
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0
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Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523





TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%
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		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523





TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6
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TAB5

		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										Missing sector		92.9%		35.7%		71.4%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.03 Construction		87.5%		30.4%		73.2%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.11 Health		87.2%		43.6%		69.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.09 Public administration		85.7%		64.3%		71.4%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.12 Other service activities		82.9%		41.5%		65.9%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.02 Industry		80.1%		25.1%		64.1%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.06 Transport		78.9%		31.6%		57.9%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										Total		78.5%		29.7%		61.8%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.10 Education		75.0%		21.4%		60.7%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.04 Trade		69.6%		31.3%		49.6%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%

						1-2 times ayear		3-5 times a year		6-10 times a year		Once a month		More than monthly

						136		123		72		128		67





TAB5

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Used PES

Agreement



TAB7

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Used PES

Agreement



TAB6

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



PES contact

Contact person



TAB11

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



Used  PES

Agreement

Contact person



TAB8

		0

		0

		0

		0

		0



Annual frequency of PES contact



		





		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%

		Placement to ordinary vacancies		378

		Placement to supported jobs		328

		Legal counseling		53

		Information on employment support and training opportunities		248

		Information on th labour market conditions in the region		87

		Support to on-the-job trainees		58

		selection of labour force, recruitment, suitability tests		75

		Assistance related to mass-lay-off's		13

		other		11

				1251



&L&"Arial CE,Félkövér"Questions 7, 8, 9&C&F  &A&R&P
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		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0
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Spontaneous applications

Private agencies

Internet

Personal connections

Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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TAB1

		Table 01		Questions 3, 5, 9

		Question number		2.1		2.2		2.3		2.4		2.5		2.6		Total		5.1		5.2		5.3		5.4		5.5		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents

		Sector

		1.01 Agriculture		12		7		14		16		5		2		56		18		19		7		10		2		56		40		31		9		30		8		5		4		1		0		128		55

		1.02 Industry		16		28		47		53		18		23		185		48		33		23		49		32		185		150		108		14		91		44		12		29		10		5		463		184

		1.03 Construction		15		11		14		7		2		0		49		9		18		10		11		1		49		36		28		9		13		5		1		5		1		2		100		48

		1.04 Trade		30		20		11		17		2		0		80		23		19		11		20		7		80		48		54		7		38		5		9		9		1		0		171		80

		1.05 Hotels, restaurants		9		1		4		1		0		0		15		5		5		3		2		0		15		12		9		4		7		1		1		2		0		0		36		15

		1.06 Transport		4		3		2		3		0		3		15		4		2		0		5		4		15		12		8		1		6		2		0		1		0		0		30		15

		1.07 Financial intermediation		2		1		0		0		0		0		3		2		0		0		1		0		3		2		1		0		1		0		0		0		0		0		4		3

		1.08 Real estate and business activities		5		1		0		2		1		0		9		2		2		2		1		2		9		6		6		1		5		1		1		2		0		0		22		9

		1.09 Public administration		2		1		1		5		0		3		12		0		0		1		4		7		12		4		9		0		8		5		4		7		0		0		37		12

		1.10 Education		2		0		6		10		3		0		21		6		5		3		5		2		21		14		18		1		9		5		6		2		0		1		56		21

		1.11 Health		4		2		6		15		1		6		34		6		10		5		10		3		34		28		24		3		15		5		12		6		0		2		95		34

		1.12 Other service activities		8		9		8		5		2		2		34		8		7		5		9		5		34		19		24		3		20		4		4		7		0		1		82		34

		Missing sector		5		2		2		2		1		1		13		5		3		2		1		2		13		7		8		1		5		2		3		1		0		0		27		13

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		Staff category (how big)

		2.1   1-  9 persons																49		22		15		24		4		114		58		77		13		56		13		7		15		0		2		241		113

		2.2  10- 19 persons																28		21		9		21		7		86		56		59		10		35		8		6		13		3		2		192		86

		2.3  20- 49 persons																32		29		17		27		10		115		82		66		13		51		16		11		13		1		4		257		113

		2.4  50-249 persons																21		39		23		31		22		136		116		92		11		63		16		21		22		4		0		345		136

		2.5 250-500 persons																5		6		3		11		10		35		29		19		2		23		14		5		5		3		1		101		35

		2.6 more than 500 persons																1		6		5		14		14		40		37		15		4		20		20		8		7		2		2		115		40

		Total																136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523

		County

		Budapest		3		3		10		11		2		3		32		7		8		5		10		2		32		28		9		4		9		1		2		4		0		0		57		32

		Baranya		3		0		3		8		0		0		14		5		3		0		4		2		14		10		9		2		8		1		3		1		0		1		35		14

		Bács-Kiskun		4		5		4		8		4		0		25		7		6		4		4		4		25		17		20		0		17		4		3		1		0		0		62		25

		Békés		1		8		6		8		1		1		25		7		6		4		4		4		25		20		16		3		12		3		4		3		0		1		62		25

		Borsod-Abaúj-Zemplén		5		3		12		9		2		3		34		7		8		4		10		5		34		21		29		3		17		4		4		3		2		0		83		34

		Csongrád		13		4		1		0		0		0		18		8		4		1		5		0		18		7		14		0		3		1		2		0		0		0		27		18

		Fejér		8		3		3		0		1		0		15		3		3		2		5		2		15		7		11		1		5		4		2		1		1		1		33		15

		Győr-Moson-Sopron		14		4		13		4		3		2		40		17		9		7		5		2		40		29		20		10		25		11		3		6		1		1		106		40

		Hajdú		9		4		5		14		1		1		34		6		7		4		11		6		34		18		24		0		15		9		3		9		1		1		80		33

		Heves		8		3		4		7		3		1		26		6		4		3		9		4		26		20		15		1		16		3		4		6		3		0		68		26

		Jász-Nagykun-Szolnok		2		6		10		8		0		6		32		5		12		2		6		7		32		26		17		3		11		7		3		5		0		0		72		32

		Komárom-Esztergom		3		8		6		10		1		3		31		10		8		2		7		4		31		20		24		0		16		2		1		3		0		1		67		31

		Nógrád		1		5		7		6		1		5		25		3		4		7		6		5		25		23		10		1		11		8		4		7		0		1		65		25

		Pest		7		8		2		9		1		0		27		11		3		4		6		3		27		19		22		2		16		3		4		8		1		0		75		27

		Somogy		12		3		5		5		1		0		26		7		6		3		7		3		26		15		23		2		10		2		1		2		0		1		56		26

		Szabolcs-Szatmár-Bereg		5		2		3		7		3		6		26		5		6		6		3		6		26		21		12		2		10		8		3		4		1		1		62		26

		Tolna		11		5		2		4		0		2		24		8		6		3		6		1		24		17		19		3		15		5		3		5		0		1		68		23

		Vas		2		6		5		4		4		0		21		6		7		1		6		1		21		16		11		6		9		2		5		1		0		0		50		21

		Veszprém		2		3		6		3		4		3		21		3		4		3		10		1		21		18		13		4		12		5		1		2		0		0		55		21

		Zala		1		3		8		11		3		4		30		5		9		7		4		5		30		26		10		6		11		4		3		4		3		1		68		29

		Total		114		86		115		136		35		40		526		136		123		72		128		67		526		378		328		53		248		87		58		75		13		11		1251		523





TAB2

		Table 02		Questions 10, 11, percentage of those using PES (11/10)

																																								Unskilled		semi		skilled		administr		assistant		prod. Leader		mid. Level		top level

		Question number		10.1		10.2		10.3		10.4		10.5		10.6		10.7		10.8		Total		11.1		11.2		11.3		11.4		11.5		11.6		11.7		11.8		Total		%		%		%		%		%		%		%		%		Total %

		Sector

		1.01 Agriculture		322		338		378		27		64		29		26		5		1189		98		102		148		7		7		7		2		0		371		30.4		30.2		39.2		25.9		10.9		24.1		7.7		- 0		31.2				Missing sector		76.2

		1.02 Industry		1663		7304		2133		181		378		233		59		23		11974		1016		3491		640		44		53		9		5		0		5258		61.1		47.8		30.0		24.3		14.0		3.9		8.5		- 0		43.9				1.09 Public administration		69.1

		1.03 Construction		247		115		199		15		14		3		7		3		603		152		41		91		5		4		1		3		1		298		61.5		35.7		45.7		33.3		28.6		33.3		42.9		33.3		49.4				1.10 Education		64.3

		1.04 Trade		176		311		235		33		49		12		8		4		828		49		97		100		15		12		3		1		0		277		27.8		31.2		42.6		45.5		24.5		25.0		12.5		- 0		33.5				1.07 Financial intermediation		60.0

		1.05 Hotels, restaurants		15		18		54		2		10		10		4		2		115		7		10		11		0		3		3		0		0		34		46.7		55.6		20.4		- 0		30.0		30.0		- 0		- 0		29.6				1.08 Real estate and business activities		54.1

		1.06 Transport		9		25		130		3		1		1		1		1		171		3		5		38		2		1		0		0		0		49		33.3		20.0		29.2		66.7		100.0		- 0		- 0		- 0		28.7				1.03 Construction		49.4

		1.07 Financial intermediation		0		0		1		2		7		0		0		0		10		0		0		0		2		4		0		0		0		6		- 0		- 0		- 0		100.0		57.1		- 0		- 0		- 0		60.0				1.11 Health		44.9

		1.08 Real estate and business activities		10		150		36		5		32		0		0		0		233		10		70		35		4		7		0		0		0		126		100.0		46.7		97.2		80.0		21.9		- 0		- 0		- 0		54.1				Total		44.3

		1.09 Public administration		490		12		50		69		170		3		22		7		823		472		6		43		24		18		2		4		0		569		96.3		50.0		86.0		34.8		10.6		66.7		18.2		- 0		69.1				1.02 Industry		43.9

		1.10 Education		21		16		27		24		26		0		0		1		115		20		8		19		15		12		0		0		0		74		95.2		50.0		70.4		62.5		46.2		- 0		- 0		- 0		64.3				1.12 Other service activities		43.9

		1.11 Health		147		225		330		53		46		0		32		8		841		106		100		126		25		17		0		4		0		378		72.1		44.4		38.2		47.2		37.0		- 0		12.5		- 0		44.9				1.04 Trade		33.5

		1.12 Other service activities		433		244		115		43		140		14		10		5		1004		249		45		71		20		52		3		1		0		441		57.5		18.4		61.7		46.5		37.1		21.4		10.0		- 0		43.9				1.01 Agriculture		31.2

		Missing sector		90		16		63		9		3		3		4		1		189		82		8		43		5		1		2		3		0		144		91.1		50.0		68.3		55.6		33.3		66.7		75.0		- 0		76.2				1.05 Hotels, restaurants		29.6

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				1.06 Transport		28.7

		Staff category (how big)

		2.1   1-  9 persons		75		42		134		25		26		1		5		0		308		63		29		95		23		19		1		4		0		234		84.0		69.0		70.9		92.0		73.1		100.0		80.0		- 0		76.0				2.1   1-  9 persons		76.0

		2.2  10- 19 persons		135		172		175		25		21		8		7		3		546		112		90		81		12		12		6		2		1		316		83.0		52.3		46.3		48.0		57.1		75.0		28.6		33.3		57.9				2.5 250-500 persons		58.0

		2.3  20- 49 persons		285		473		430		49		63		26		17		11		1354		134		181		201		20		23		7		4		0		570		47.0		38.3		46.7		40.8		36.5		26.9		23.5		- 0		42.1				2.2  10- 19 persons		57.9

		2.4  50-249 persons		1230		1299		930		152		303		38		62		17		4031		747		610		346		77		85		6		8		0		1879		60.7		47.0		37.2		50.7		28.1		15.8		12.9		- 0		46.6				2.4  50-249 persons		46.6

		2.5 250-500 persons		1357		1840		715		79		125		42		28		7		4193		978		1147		261		17		20		7		3		0		2433		72.1		62.3		36.5		21.5		16.0		16.7		10.7		- 0		58.0				Total		44.3

		2.6 more than 500 persons		541		4948		1367		136		402		193		54		22		7663		230		1926		381		19		32		3		2		0		2593		42.5		38.9		27.9		14.0		8.0		1.6		3.7		- 0		33.8				2.3  20- 49 persons		42.1

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				2.6 more than 500 persons		33.8

		County

		Budapest		155		120		250		84		238		22		29		13		911		115		60		65		27		41		1		3		0		312		74.2		50.0		26.0		32.1		17.2		4.5		10.3		- 0		34.2				Somogy		82.6

		Baranya		42		93		70		8		7		2		4		3		229		6		20		24		0		0		0		0		0		50		14.3		21.5		34.3		- 0		- 0		- 0		- 0		- 0		21.8				Tolna		64.4

		Bács-Kiskun		180		173		143		35		62		9		7		0		609		137		73		51		5		13		1		1		0		281		76.1		42.2		35.7		14.3		21.0		11.1		14.3		- 0		46.1				Heves		62.9

		Békés		38		225		166		23		27		11		11		4		505		16		139		56		8		10		0		0		0		229		42.1		61.8		33.7		34.8		37.0		- 0		- 0		- 0		45.3				Pest		61.5

		Borsod-Abaúj-Zemplén		646		214		530		27		38		12		10		7		1484		416		124		265		16		23		3		1		0		848		64.4		57.9		50.0		59.3		60.5		25.0		10.0		- 0		57.1				Borsod-Abaúj-Zemplén		57.1

		Csongrád		7		26		20		4		7		0		0		0		64		3		5		9		4		4		0		0		0		25		42.9		19.2		45.0		100.0		57.1		- 0		- 0		- 0		39.1				Hajdú		54.2

		Fejér		58		62		36		3		4		2		0		1		166		4		33		11		0		1		1		0		0		50		6.9		53.2		30.6		- 0		25.0		50.0		- 0		- 0		30.1				Vas		49.3

		Győr-Moson-Sopron		76		212		104		9		9		10		2		2		424		23		113		56		1		4		3		1		0		201		30.3		53.3		53.8		11.1		44.4		30.0		50.0		- 0		47.4				Győr-Moson-Sopron		47.4

		Hajdú		647		200		165		38		106		2		3		1		1162		415		103		64		29		19		0		0		0		630		64.1		51.5		38.8		76.3		17.9		- 0		- 0		- 0		54.2				Bács-Kiskun		46.1

		Heves		183		689		131		26		88		13		6		0		1136		141		510		31		9		17		5		2		0		715		77.0		74.0		23.7		34.6		19.3		38.5		33.3		- 0		62.9				Békés		45.3

		Jász-Nagykun-Szolnok		233		1574		413		31		118		153		9		3		2534		73		551		125		13		20		0		2		1		785		31.3		35.0		30.3		41.9		16.9		- 0		22.2		33.3		31.0				Total		44.3

		Komárom-Esztergom		30		353		186		24		37		10		18		6		664		13		123		89		8		6		0		1		0		240		43.3		34.8		47.8		33.3		16.2		- 0		5.6		- 0		36.1				Csongrád		39.1

		Nógrád		39		468		151		14		10		7		11		3		703		6		79		15		1		4		3		2		0		110		15.4		16.9		9.9		7.1		40.0		42.9		18.2		- 0		15.6				Veszprém		38.0

		Pest		58		48		88		11		10		3		3		0		221		48		28		43		6		7		3		1		0		136		82.8		58.3		48.9		54.5		70.0		100.0		33.3		- 0		61.5				Szabolcs-Szatmár-Bereg		36.2

		Somogy		415		570		103		26		12		1		5		3		1135		353		496		71		15		1		1		1		0		938		85.1		87.0		68.9		57.7		8.3		100.0		20.0		- 0		82.6				Komárom-Esztergom		36.1

		Szabolcs-Szatmár-Bereg		357		2317		574		57		108		15		17		4		3449		253		819		149		15		6		2		3		0		1247		70.9		35.3		26.0		26.3		5.6		13.3		17.6		- 0		36.2				Budapest		34.2

		Tolna		40		549		78		4		11		5		3		1		691		35		356		43		2		6		2		1		0		445		87.5		64.8		55.1		50.0		54.5		40.0		33.3		- 0		64.4				Zala		34.0

		Vas		186		181		120		13		7		14		11		4		536		139		86		33		1		1		1		3		0		264		74.7		47.5		27.5		7.7		14.3		7.1		27.3		- 0		49.3				Jász-Nagykun-Szolnok		31.0

		Veszprém		78		202		145		16		9		9		13		2		474		20		95		56		3		3		3		0		0		180		25.6		47.0		38.6		18.8		33.3		33.3		- 0		- 0		38.0				Fejér		30.1

		Zala		155		498		278		13		32		8		11		3		998		48		170		109		5		5		1		1		0		339		31.0		34.1		39.2		38.5		15.6		12.5		9.1		- 0		34.0				Baranya		21.8

		Total		3623		8774		3751		466		940		308		173		60		18095		2264		3983		1365		168		191		30		23		1		8025		62.5		45.4		36.4		36.1		20.3		9.7		13.3		1.7		44.3				Nógrád		15.6
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PES ratio of fulfilled vacancies by sectors
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		Table 03		Questions 3, 4, 5, 6

		Question number		3.1		3.2		3.3		3.4		3.5		other kind of manager		entrepreneur		Total		Total respondents		yes (4.1)		no (4.2)		Total		5.1		5.2		5.3		5.4		5.5		Total		Yes (6.1)		No (6.2)		Total						Pct 4.1 (used PES service		61 (cooperationagreement %)

		Sector

																																																																		Used  PES		Agreement		Contact person

		1.01 Agriculture		37		3		6		16		6		1		3		72		71		56		16		72		18		19		7		10		2		56		18		38		56						78%		25%		58.3%										1.01 Agriculture		77.8%		25.0%		58.3%

		1.02 Industry		84		7		35		72		36		6		8		248		230		185		46		231		48		33		23		49		32		185		58		127		185						80%		25%		64.1%										1.02 Industry		80.1%		25.1%		64.1%

		1.03 Construction		25		2		3		8		15		1		4		58		54		49		7		56		9		18		10		11		1		49		17		32		49						88%		30%		73.2%										1.03 Construction		87.5%		30.4%		73.2%

		1.04 Trade		50		3		10		23		14		5		17		122		115		80		35		115		23		19		11		20		7		80		36		44		80						70%		31%		49.6%										1.04 Trade		69.6%		31.3%		49.6%

		1.05 Hotels, restaurants		9		2		4		4		2		2		3		26		23		15		8		23		5		5		3		2		0		15		7		8		15						65%		30%		56.5%										1.05 Hotels, restaurants		65.2%		30.4%		56.5%

		1.06 Transport		4		0		0		6		4		1		4		19		19		15		4		19		4		2		0		5		4		15		6		9		15						79%		32%		57.9%										1.06 Transport		78.9%		31.6%		57.9%

		1.07 Financial intermediation		3		0		0		1		1		0		1		6		6		3		3		6		2		0		0		1		0		3		2		1		3						50%		33%		50.0%										1.07 Financial intermediation		50.0%		33.3%		50.0%

		1.08 Real estate and business activities		8		0		1		2		0		0		1		12		12		9		3		12		2		2		2		1		2		9		1		8		9						75%		8%		66.7%										1.08 Real estate and business activities		75.0%		8.3%		66.7%

		1.09 Public administration		3		0		0		5		5		1		0		14		14		12		2		14		0		0		1		4		7		12		9		3		12						86%		64%		71.4%										1.09 Public administration		85.7%		64.3%		71.4%

		1.10 Education		17		3		4		4		1		0		0		29		28		21		7		28		6		5		3		5		2		21		6		15		21						75%		21%		60.7%										1.10 Education		75.0%		21.4%		60.7%

		1.11 Health		23		1		6		9		5		1		0		45		39		34		5		39		6		10		5		10		3		34		17		17		34						87%		44%		69.2%										1.11 Health		87.2%		43.6%		69.2%

		1.12 Other service activities		13		1		4		8		10		2		4		42		40		34		7		41		8		7		5		9		5		34		17		17		34						83%		41%		65.9%										1.12 Other service activities		82.9%		41.5%		65.9%

		Missing sector		5		0		2		3		1		1		1		13		13		13		1		14		5		3		2		1		2		13		5		8		13						93%		36%		71.4%										Missing sector		92.9%		35.7%		71.4%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		Staff category (how big)																																																														Staff category (how big)

		2.1   1-  9 persons		88		5		6		9		18		5		36		167		165		114		54		168		49		22		15		24		4		114		53		61		114						68%		32%		49.4%										2.1   1-  9 persons		67.9%		31.5%		49.4%

		2.2  10- 19 persons		61		1		9		10		22		4		7		114		111		86		25		111		28		21		9		21		7		86		32		54		86						77%		29%		66.7%										2.2  10- 19 persons		77.5%		28.8%		66.7%

		2.3  20- 49 persons		70		8		16		20		22		9		3		148		135		115		22		137		32		29		17		27		10		115		45		70		115						84%		33%		62.0%										2.3  20- 49 persons		83.9%		32.8%		62.0%

		2.4  50-249 persons		53		5		37		66		28		1		0		190		172		136		37		173		21		39		23		31		22		136		50		86		136						79%		29%		62.4%										2.4  50-249 persons		78.6%		28.9%		62.4%

		2.5 250-500 persons		7		3		4		23		5		0		0		42		39		35		4		39		5		6		3		11		10		35		11		24		35						90%		28%		74.4%										2.5 250-500 persons		89.7%		28.2%		74.4%

		2.6 more than 500 persons		2		0		3		33		5		2		0		45		42		40		2		42		1		6		5		14		14		40		8		32		40						95%		19%		83.3%										2.6 more than 500 persons		95.2%		19.0%		83.3%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526						79%		30%		61.8%										Total		78.5%		29.7%		61.8%

		County																																																														County

																																																										Used PES		Agreement

		Budapest		16		1		4		19		4		0		0		44		40		32		8		40		7		8		5		10		2		32		12		20		32				Hajdú		80%		30%		65.0%		Hajdú		0.94		0.58				Hajdú		94.4%		58.3%		69.4%

		Baranya		10		1		3		3		3		0		2		22		22		14		8		22		5		3		0		4		2		14		3		11		14				Győr-Moson-Sopron		64%		14%		40.9%		Szabolcs-Szatmár-Bereg		0.90		0.28				Szabolcs-Szatmár-Bereg		89.7%		27.6%		69.0%

		Bács-Kiskun		15		0		6		5		11		0		0		37		34		25		9		34		7		6		4		4		4		25		10		15		25				Tolna		74%		29%		58.8%		Győr-Moson-Sopron		0.89		0.33				Győr-Moson-Sopron		88.9%		33.3%		73.3%

		Békés		13		1		5		7		7		2		1		36		34		25		9		34		7		6		4		4		4		25		7		18		25				Veszprém		74%		21%		58.8%		Borsod-Abaúj-Zemplén		0.85		0.43				Borsod-Abaúj-Zemplén		85.0%		42.5%		75.0%

		Borsod-Abaúj-Zemplén		18		1		9		8		5		0		2		43		39		34		6		40		7		8		4		10		5		34		17		17		34				Vas		85%		43%		75.0%		Pest		0.84		0.25				Pest		84.4%		25.0%		62.5%

		Csongrád		17		0		0		2		1		0		11		31		31		18		15		33		8		4		1		5		0		18		3		15		18				Nógrád		55%		9%		36.4%		Jász-Nagykun-Szolnok		0.84		0.26				Jász-Nagykun-Szolnok		84.2%		26.3%		73.7%

		Fejér		7		1		2		2		4		1		3		20		19		15		4		19		3		3		2		5		2		15		11		4		15				Csongrád		79%		58%		47.4%		Nógrád		0.83		0.27				Nógrád		83.3%		26.7%		73.3%

		Győr-Moson-Sopron		24		1		8		6		3		2		5		49		44		40		5		45		17		9		7		5		2		40		15		25		40				Bács-Kiskun		89%		33%		73.3%		Heves		0.81		0.34				Heves		81.3%		34.4%		56.3%

		Hajdú		14		1		5		5		6		2		4		37		36		34		2		36		6		7		4		11		6		34		21		13		34				Budapest		94%		58%		69.4%		Budapest		0.80		0.30				Budapest		80.0%		30.0%		65.0%

		Heves		9		1		4		11		5		1		3		34		32		26		6		32		6		4		3		9		4		26		11		15		26				Borsod-Abaúj-Zemplén		81%		34%		56.3%		Tolna		0.80		0.37				Tolna		80.0%		36.7%		70.0%

		Jász-Nagykun-Szolnok		16		2		3		10		9		2		0		42		38		32		6		38		5		12		2		6		7		32		10		22		32				Total		84%		26%		73.7%		Fejér		0.79		0.58				Fejér		78.9%		57.9%		47.4%

		Komárom-Esztergom		13		2		4		11		6		1		4		41		40		31		10		41		10		8		2		7		4		31		12		19		31				Somogy		76%		29%		56.1%		Somogy		0.79		0.33				Somogy		78.8%		33.3%		51.5%

		Nógrád		10		1		3		13		6		0		0		33		30		25		5		30		3		4		7		6		5		25		8		17		25				Jász-Nagykun-Szolnok		83%		27%		73.3%		Total		0.79		0.30				Total		78.5%		29.7%		61.8%

		Pest		15		2		4		3		5		2		3		34		32		27		5		32		11		3		4		6		3		27		8		19		27				Zala		84%		25%		62.5%		Veszprém		0.78		0.26				Veszprém		77.8%		25.9%		63.0%

		Somogy		17		1		2		3		6		2		1		32		32		26		7		33		7		6		3		7		3		26		11		15		26				Komárom-Esztergom		79%		33%		51.5%		Komárom-Esztergom		0.76		0.29				Komárom-Esztergom		75.6%		29.3%		56.1%

		Szabolcs-Szatmár-Bereg		9		1		2		12		7		1		0		32		29		26		3		29		5		6		6		3		6		26		8		18		26				Heves		90%		28%		69.0%		Békés		0.74		0.21				Bács-Kiskun		73.5%		29.4%		58.8%

		Tolna		18		1		3		5		2		0		2		31		30		24		6		30		8		6		3		6		1		24		11		13		24				Pest		80%		37%		70.0%		Bács-Kiskun		0.74		0.29				Békés		73.5%		20.6%		58.8%

		Vas		12		2		2		9		3		3		2		33		32		21		11		32		6		7		1		6		1		21		8		13		21				Szabolcs-Szatmár-Bereg		66%		25%		56.3%		Zala		0.70		0.14				Zala		69.8%		14.0%		60.5%

		Veszprém		10		0		4		9		1		1		2		27		27		21		6		27		3		4		3		10		1		21		7		14		21				Baranya		78%		26%		63.0%		Vas		0.66		0.25				Vas		65.6%		25.0%		56.3%

		Zala		18		2		2		18		6		1		1		48		43		30		13		43		5		9		7		4		5		30		6		24		30				Békés		70%		14%		60.5%		Baranya		0.64		0.14				Baranya		63.6%		13.6%		40.9%

		Total		281		22		75		161		100		21		46		706		664		526		144		670		136		123		72		128		67		526		199		327		526				Fejér		79%		30%		61.8%		Csongrád		0.55		0.09				Csongrád		54.5%		9.1%		36.4%
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		Table 05		Questions 7, 8, 9

				7.1		7.2		Total		8.1		8.2		No answer		Total		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9		Total answers		Total respondents				7.1 PES contact person		9.1		9.2		9.3		9.4		9.5		9.6		9.7		9.8		9.9

		Sector

		1.01 Agriculture		42		14		56		7		5		2		14		40		31		9		30		8		5		4		1		0		128		55				58%		31%		24%		7%		23%		6%		4%		3%		1%		0%

		1.02 Industry		148		37		185		14		16		7		37		150		108		14		91		44		12		29		10		5		463		184				64%		32%		23%		3%		20%		10%		3%		6%		2%		1%

		1.03 Construction		41		8		49		3		3		2		8		36		28		9		13		5		1		5		1		2		100		48				73%		36%		28%		9%		13%		5%		1%		5%		1%		2%

		1.04 Trade		57		23		80		12		8		3		23		48		54		7		38		5		9		9		1		0		171		80				50%		28%		32%		4%		22%		3%		5%		5%		1%		0%

		1.05 Hotels, restaurants		13		2		15		2		0		0		2		12		9		4		7		1		1		2		0		0		36		15				57%		33%		25%		11%		19%		3%		3%		6%		0%		0%

		1.06 Transport		11		4		15		1		1		2		4		12		8		1		6		2		0		1		0		0		30		15				58%		40%		27%		3%		20%		7%		0%		3%		0%		0%

		1.07 Financial intermediation		3		0		3		0		0		0		0		2		1		0		1		0		0		0		0		0		4		3				50%		50%		25%		0%		25%		0%		0%		0%		0%		0%

		1.08 Real estate and business activities		8		1		9		1		0		0		1		6		6		1		5		1		1		2		0		0		22		9				67%		27%		27%		5%		23%		5%		5%		9%		0%		0%

		1.09 Public administration		10		2		12		2		0		0		2		4		9		0		8		5		4		7		0		0		37		12				71%		11%		24%		0%		22%		14%		11%		19%		0%		0%

		1.10 Education		17		4		21		2		2		0		4		14		18		1		9		5		6		2		0		1		56		21				61%		25%		32%		2%		16%		9%		11%		4%		0%		2%

		1.11 Health		27		7		34		4		2		1		7		28		24		3		15		5		12		6		0		2		95		34				69%		29%		25%		3%		16%		5%		13%		6%		0%		2%

		1.12 Other service activities		27		7		34		1		5		1		7		19		24		3		20		4		4		7		0		1		82		34				66%		23%		29%		4%		24%		5%		5%		9%		0%		1%

		Missing sector		10		3		13		2		0		1		3		7		8		1		5		2		3		1		0		0		27		13				71%		26%		30%		4%		19%		7%		11%		4%		0%		0%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		Staff category (how big)

		2.1   1-  9 persons		83		31		114		14		14		3		31		58		77		13		56		13		7		15		0		2		241		113				49%		24%		32%		5%		23%		5%		3%		6%		0%		1%

		2.2  10- 19 persons		74		12		86		4		4		4		12		56		59		10		35		8		6		13		3		2		192		86				67%		29%		31%		5%		18%		4%		3%		7%		2%		1%

		2.3  20- 49 persons		85		30		115		16		8		6		30		82		66		13		51		16		11		13		1		4		257		113				62%		32%		26%		5%		20%		6%		4%		5%		0%		2%

		2.4  50-249 persons		108		28		136		12		13		3		28		116		92		11		63		16		21		22		4		0		345		136				62%		34%		27%		3%		18%		5%		6%		6%		1%		0%

		2.5 250-500 persons		29		6		35		4		0		2		6		29		19		2		23		14		5		5		3		1		101		35				74%		29%		19%		2%		23%		14%		5%		5%		3%		1%

		2.6 more than 500 persons		35		5		40		1		3		1		5		37		15		4		20		20		8		7		2		2		115		40				83%		32%		13%		3%		17%		17%		7%		6%		2%		2%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%

		County

																																																																		Contact Person		Ordinary Placements

		Budapest		26		6		32		5		1		0		6		28		9		4		9		1		2		4		0		0		57		32				65%		49%		16%		7%		16%		2%		4%		7%		0%		0%				Borsod-Abaúj-Zemplén		69.8%		25.3%

		Baranya		9		5		14		2		2		1		5		10		9		2		8		1		3		1		0		1		35		14				41%		29%		26%		6%		23%		3%		9%		3%		0%		3%				Tolna		67.7%		25.0%

		Bács-Kiskun		20		5		25		2		3		0		5		17		20		0		17		4		3		1		0		0		62		25				59%		27%		32%		0%		27%		6%		5%		2%		0%		0%				Hajdú		67.6%		22.5%

		Békés		20		5		25		2		3		0		5		20		16		3		12		3		4		3		0		1		62		25				59%		32%		26%		5%		19%		5%		6%		5%		0%		2%				Győr-Moson-Sopron		67.3%		27.4%

		Borsod-Abaúj-Zemplén		30		4		34		1		0		3		4		21		29		3		17		4		4		3		2		0		83		34				75%		25%		35%		4%		20%		5%		5%		4%		2%		0%				Jász-Nagykun-Szolnok		66.7%		36.1%

		Csongrád		12		6		18		2		2		2		6		7		14		0		3		1		2		0		0		0		27		18				36%		26%		52%		0%		11%		4%		7%		0%		0%		0%				Nógrád		66.7%		35.4%

		Fejér		9		6		15		3		2		1		6		7		11		1		5		4		2		1		1		1		33		15				47%		21%		33%		3%		15%		12%		6%		3%		3%		3%				Veszprém		63.0%		32.7%

		Győr-Moson-Sopron		33		7		40		2		3		2		7		29		20		10		25		11		3		6		1		1		106		40				73%		27%		19%		9%		24%		10%		3%		6%		1%		1%				Szabolcs-Szatmár-Bereg		62.5%		33.9%

		Hajdú		25		9		34		6		2		1		9		18		24		0		15		9		3		9		1		1		80		33				69%		23%		30%		0%		19%		11%		4%		11%		1%		1%				Budapest		59.1%		49.1%

		Heves		18		8		26		2		4		2		8		20		15		1		16		3		4		6		3		0		68		26				56%		29%		22%		1%		24%		4%		6%		9%		4%		0%				Pest		58.8%		25.3%

		Jász-Nagykun-Szolnok		28		4		32		2		2		0		4		26		17		3		11		7		3		5		0		0		72		32				74%		36%		24%		4%		15%		10%		4%		7%		0%		0%				Total		58.6%		30.2%

		Komárom-Esztergom		23		8		31		5		2		1		8		20		24		0		16		2		1		3		0		1		67		31				56%		30%		36%		0%		24%		3%		1%		4%		0%		1%				Komárom-Esztergom		56.1%		29.9%

		Nógrád		22		3		25		1		1		1		3		23		10		1		11		8		4		7		0		1		65		25				73%		35%		15%		2%		17%		12%		6%		11%		0%		2%				Békés		55.6%		32.3%

		Pest		20		7		27		4		2		1		7		19		22		2		16		3		4		8		1		0		75		27				63%		25%		29%		3%		21%		4%		5%		11%		1%		0%				Vas		54.5%		32.0%

		Somogy		17		9		26		5		3		1		9		15		23		2		10		2		1		2		0		1		56		26				52%		27%		41%		4%		18%		4%		2%		4%		0%		2%				Zala		54.2%		38.2%

		Szabolcs-Szatmár-Bereg		20		6		26		2		3		1		6		21		12		2		10		8		3		4		1		1		62		26				69%		34%		19%		3%		16%		13%		5%		6%		2%		2%				Bács-Kiskun		54.1%		27.4%

		Tolna		21		3		24		1		2		0		3		17		19		3		15		5		3		5		0		1		68		23				70%		25%		28%		4%		22%		7%		4%		7%		0%		1%				Somogy		53.1%		26.8%

		Vas		18		3		21		1		2		0		3		16		11		6		9		2		5		1		0		0		50		21				56%		32%		22%		12%		18%		4%		10%		2%		0%		0%				Heves		52.9%		29.4%

		Veszprém		17		4		21		0		2		2		4		18		13		4		12		5		1		2		0		0		55		21				63%		33%		24%		7%		22%		9%		2%		4%		0%		0%				Fejér		45.0%		21.2%

		Zala		26		4		30		3		1		0		4		26		10		6		11		4		3		4		3		1		68		29				60%		38%		15%		9%		16%		6%		4%		6%		4%		1%				Baranya		40.9%		28.6%

		Total		414		112		526		51		42		19		112		378		328		53		248		87		58		75		13		11		1251		523				62%		30%		26%		4%		20%		7%		5%		6%		1%		1%				Csongrád		38.7%		25.9%
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		Table 07		Questions 13, 14, 15, 16, 17, 18, 19, 20

		Rating of PES services

		Question No.		13				14				15				16				17				18				19				20				Average				Need feedback?				Total

				Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Rating		Number of respondents		Yes		No

		Sector

																																																		average rating		activities

		1.01 Agriculture		4.28		53		4.4		52		4.15		52		4.13		54		4.5		18		4.31		54		4.25		52		3.96		53		4.23		388		30		26		56				1.01 Agriculture		4.23		4.28		4.4		4.15		4.13		4.5		4.31		4.25		3.96

		1.02 Industry		3.97		183		4.21		181		3.76		180		3.88		179		4.42		57		4.09		180		4.1		176		3.88		174		4		1310		120		65		185				1.02 Industry		4		3.97		4.21		3.76		3.88		4.42		4.09		4.1		3.88

		1.03 Construction		4.21		48		4.31		48		4.09		46		4.02		47		4.47		17		4.32		47		4.3		46		4.04		46		4.2		345		26		23		49				1.03 Construction		4.2		4.21		4.31		4.09		4.02		4.47		4.32		4.3		4.04

		1.04 Trade		4.22		78		4.29		78		3.96		78		4.1		78		4.47		36		4.28		79		4.18		74		4.04		77		4.17		578		43		37		80				1.04 Trade		4.17		4.22		4.29		3.96		4.1		4.47		4.28		4.18		4.04

		1.05 Hotels, restaurants		4.2		15		4.5		14		4.33		15		4.4		15		4.71		7		4.43		14		4.21		14		3.71		14		4.29		108		10		5		15				1.05 Hotels, restaurants		4.29		4.2		4.5		4.33		4.4		4.71		4.43		4.21		3.71

		1.06 Transport		4.33		15		4.47		15		4		15		4.07		15		4.67		6		4.27		15		4.2		15		4.31		13		4.26		109		6		9		15				1.06 Transport		4.26		4.33		4.47		4		4.07		4.67		4.27		4.2		4.31

		1.07 Financial intermediation		4.33		3		4		3		4		3		4.33		3		4.5		2		3.5		2		3.5		2		4		2		4.05		20		1		2		3				1.07 Financial intermediation		4.05		4.33		4		4		4.33		4.5		3.5		3.5		4

		1.08 Real estate and business activities		3.67		9		4		9		3.75		8		3.67		9		5		1		3.67		9		3.78		9		4		8		3.81		62		6		3		9				1.08 Real estate and business activities		3.81		3.67		4		3.75		3.67		5		3.67		3.78		4

		1.09 Public administration		4.33		12		4.42		12		4.08		12		4.33		12		4.67		9		4.58		12		4.55		11		4.36		11		4.41		91		11		1		12				1.09 Public administration		4.41		4.33		4.42		4.08		4.33		4.67		4.58		4.55		4.36

		1.10 Education		4.33		21		4.2		20		4.15		20		4.2		20		4.5		6		4.24		21		4.33		21		3.95		20		4.21		149		13		8		21				1.10 Education		4.21		4.33		4.2		4.15		4.2		4.5		4.24		4.33		3.95

		1.11 Health		4.09		34		4.18		34		3.79		34		4.06		33		4.29		17		4		34		4.03		33		4.12		33		4.06		252		20		14		34				1.11 Health		4.06		4.09		4.18		3.79		4.06		4.29		4		4.03		4.12

		1.12 Other service activities		4.32		34		4.34		32		4.17		30		3.88		34		4.53		17		4.25		32		4		32		4		33		4.16		244		20		14		34				1.12 Other service activities		4.16		4.32		4.34		4.17		3.88		4.53		4.25		4		4

		Missing sector		4.15		13		4.46		13		3.69		13		3.83		12		4.6		5		4.23		13		4.31		13		4		12		4.13		94		7		6		13				Missing sector		4.13		4.15		4.46		3.69		3.83		4.6		4.23		4.31		4

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526				Total		4.12		4.13		4.28		3.93		4.01		4.48		4.2		4.16		3.98

		Staff category (how big)

																																																		average rating		activities

		2.1   1-  9 persons		4.25		114		4.35		113		4.07		114		4.04		113		4.62		53		4.29		112		4.21		105		4.05		109		4.21		833		58		56		114				2.1   1-  9 persons		4.21		4.25

		2.2  10- 19 persons		4.1		84		4.25		83		3.98		81		4.04		84		4.44		32		4.27		83		4.2		81		3.96		84		4.13		612		52		34		86				2.2  10- 19 persons		4.13		4.1

		2.3  20- 49 persons		4.18		111		4.3		109		3.95		107		4.04		108		4.41		44		4.18		111		4.18		108		4		103		4.14		801		71		44		115				2.3  20- 49 persons		4.14		4.18

		2.4  50-249 persons		4.11		134		4.23		133		3.84		131		3.94		132		4.44		50		4.11		133		4.11		133		3.92		130		4.06		976		82		54		136				2.4  50-249 persons		4.06		4.11

		2.5 250-500 persons		4.11		35		4.41		34		4.03		34		4.18		34		4.36		11		4.29		34		4.28		32		4.18		34		4.22		248		25		10		35				2.5 250-500 persons		4.22		4.11

		2.6 more than 500 persons		3.83		40		4.1		39		3.64		39		3.88		40		4.5		8		4.05		39		3.95		39		3.75		36		3.9		280		25		15		40				2.6 more than 500 persons		3.9		3.83

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526

		County

																																																		average rating		activities

		Budapest		4.16		32		4.45		29		3.83		30		4.1		31		4.33		12		4.03		29		4.06		31		3.55		29		4.04		223		16		16		32				Győr-Moson-Sopron		4.56		4.63

		Baranya		3.62		13		4.15		13		3.85		13		3.5		14		4		3		3.86		14		4.07		14		3.71		14		3.83		98		12		2		14				Fejér		4.38		4.50

		Bács-Kiskun		4.24		25		4.36		25		3.87		23		4.08		24		4.6		10		4.38		24		4.28		25		4.26		23		4.23		179		12		13		25				Békés		4.27		4.24

		Békés		4.24		25		4.4		25		4.04		24		4.04		23		4.86		7		4.46		24		4.38		24		4.13		24		4.27		176		14		11		25				Bács-Kiskun		4.23		4.24

		Borsod-Abaúj-Zemplén		4.03		34		4.12		34		3.88		34		3.82		33		4.35		17		4.03		34		4		34		3.75		32		3.98		252		23		11		34				Pest		4.22		4.37

		Csongrád		4.18		17		4.35		17		3.94		17		3.82		17		4.33		3		4.24		17		4.12		17		4.06		17		4.11		122		7		11		18				Hajdú		4.19		4.06

		Fejér		4.5		14		4.43		14		4.29		14		4.29		14		4.73		11		4.27		15		4.31		13		4.29		14		4.38		109		11		4		15				Jász-Nagykun-Szolnok		4.17		4.16

		Győr-Moson-Sopron		4.63		40		4.68		40		4.45		40		4.33		40		4.71		14		4.72		40		4.71		34		4.36		36		4.56		284		23		17		40				Somogy		4.13		4.12

		Hajdú		4.06		34		4.27		33		4		32		4.15		33		4.52		21		4.24		33		4.18		33		4.21		33		4.19		252		22		12		34				Csongrád		4.11		4.18

		Heves		4.08		26		4.2		25		3.8		25		4		26		4.55		11		3.72		25		3.92		25		4.04		26		4		189		18		8		26				Szabolcs-Szatmár-Bereg		4.11		4.00

		Jász-Nagykun-Szolnok		4.16		32		4.22		32		3.97		32		4.16		32		4.5		10		4.19		32		4.17		30		4.24		29		4.17		229		14		18		32				Vas		4.10		4.14

		Komárom-Esztergom		3.94		31		4.13		31		3.87		30		3.97		31		4.25		12		4.06		31		4		29		3.9		31		4		226		21		10		31				Budapest		4.04		4.16

		Nógrád		3.92		24		4.09		23		3.48		23		4.08		24		3.75		8		4.04		23		3.65		20		3.95		22		3.89		167		9		16		25				Veszprém		4.04		4.00

		Pest		4.37		27		4.33		27		4.04		27		4		27		4.38		8		4.22		27		4.3		27		4.23		26		4.22		196		16		11		27				Heves		4.00		4.08

		Somogy		4.12		26		4.32		25		4		25		4.04		25		4.64		11		4.31		26		4.12		26		3.77		26		4.13		190		13		13		26				Komárom-Esztergom		4.00		3.94

		Szabolcs-Szatmár-Bereg		4		26		4.27		26		3.85		26		3.96		26		4.88		8		4.19		26		4.24		25		4		25		4.11		188		22		4		26				Tolna		3.99		4.04

		Tolna		4.04		23		4.22		23		3.83		23		3.87		23		4.45		11		4.13		23		4		23		3.65		23		3.99		172		18		6		24				Borsod-Abaúj-Zemplén		3.98		4.03

		Vas		4.14		21		4.24		21		3.9		20		4.05		20		4.38		8		4.19		21		4.19		21		3.85		20		4.1		152		10		11		21				Zala		3.92		3.96

		Veszprém		4		20		4.1		20		3.9		20		3.9		20		4.43		7		4.25		20		4.2		20		3.79		19		4.04		146		12		9		21				Nógrád		3.89		3.92

		Zala		3.96		28		4.11		28		3.71		28		3.64		28		4.5		6		4.07		28		4.11		27		3.67		27		3.92		200		20		10		30				Baranya		3.83		3.62

		Total		4.13		518		4.28		511		3.93		506		4.01		511		4.48		198		4.2		512		4.16		498		3.98		496		4.12		3750		313		213		526
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		Table 06		Questions 12

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				PES		Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		12.1 unskilled worker		24		7		17		0		0		16		2		66		36

		12.2 semi skilled worker		30		6		18		0		0		15		2		71		39

		12.3 skilled worker		26		8		12		0		0		23		2		71		39

		12.4 administrator		12		5		5		1		0		11		1		35		19

		12.5 assistant		8		7		3		1		1		7		1		28		15

		12.6 production leader		7		5		4		1		1		10		0		28		15

		12.7 middle level manager		8		10		2		1		1		12		1		35		20

		12.8 top manager		1		3		0		2		1		6		1		14		9

		Total responses		116		51		61		6		4		100		10		348		55

		Total respondents		43		21		27		2		2		33		4		55		55

		1.02 Industry

		12.1 unskilled worker		64		18		40		1		0		32		3		158		82

		12.2 semi skilled worker		123		46		78		3		2		74		4		330		145

		12.3 skilled worker		112		64		65		1		1		90		4		337		145

		12.4 administrator		39		39		22		4		1		51		1		159		79

		12.5 assistant		43		43		24		4		2		44		3		163		81

		12.6 production leader		21		32		8		1		6		43		4		115		70

		12.7 middle level manager		14		32		4		9		4		39		9		111		68

		12.8 top manager		7		21		2		8		3		25		8		74		47

		Total responses		424		296		243		31		19		398		36		1447		183

		Total respondents		156		92		113		19		10		132		15		183		183

		1.03 Construction

		12.1 unskilled worker		24		3		20		1		0		18		1		67		36

		12.2 semi skilled worker		12		2		11		1		0		12		1		39		21

		12.3 skilled worker		29		10		17		1		0		30		2		89		43

		12.4 administrator		2		5		2		1		0		12		1		23		13

		12.5 assistant		4		5		2		1		0		8		1		21		13

		12.6 production leader		1		4		1		1		0		4		2		13		8

		12.7 middle level manager		2		4		1		1		0		7		1		16		7

		12.8 top manager		1		3		0		1		0		3		0		8		4

		Total responses		75		36		54		8		0		94		9		276		48

		Total respondents		36		13		23		2		0		37		3		48		48

		1.04 Trade

		12.1 unskilled worker		21		10		7		0		0		14		1		53		27

		12.2 semi skilled worker		21		13		8		0		0		17		1		60		28

		12.3 skilled worker		53		24		10		1		0		36		3		127		61

		12.4 administrator		19		12		5		0		0		18		0		54		30

		12.5 assistant		16		11		6		0		0		19		0		52		27

		12.6 production leader		6		8		2		0		1		14		0		31		15

		12.7 middle level manager		7		6		3		0		1		12		0		29		17

		12.8 top manager		5		4		2		0		1		11		0		23		14

		Total responses		148		88		43		1		3		141		5		429		77

		Total respondents		68		35		18		1		1		52		4		77		77

		1.05 Hotels, restaurants

		12.1 unskilled worker		5		3		3		0		0		5		1		17		8

		12.2 semi skilled worker		4		0		2		0		0		3		0		9		4

		12.3 skilled worker		11		5		4		0		0		10		0		30		13

		12.4 administrator		0		0		2		1		0		2		0		5		3

		12.5 assistant		2		1		0		1		0		0		0		4		4

		12.6 production leader		1		0		1		1		0		2		1		6		4

		12.7 middle level manager		0		1		0		1		0		2		1		5		4

		12.8 top manager		0		0		0		1		0		3		1		5		4

		Total responses		23		10		12		5		0		27		4		81		15

		Total respondents		13		6		5		1		0		11		1		15		15

		1.06 Transport

		12.1 unskilled worker		3		2		1		0		0		3		0		9		5

		12.2 semi skilled worker		5		1		0		0		0		4		0		10		6

		12.3 skilled worker		9		4		3		1		1		9		0		27		11

		12.4 administrator		4		3		1		1		0		3		0		12		5

		12.5 assistant		4		3		1		1		0		2		0		11		5

		12.6 production leader		1		2		0		1		0		1		0		5		3

		12.7 middle level manager		2		3		1		1		0		2		0		9		4

		12.8 top manager		1		2		0		0		0		1		0		4		3

		Total responses		29		20		7		5		1		25		0		87		14

		Total respondents		12		8		5		1		1		11		0		14		14

		1.07 Financial intermediation

		12.1 unskilled worker		0		0		0		0		0		0		0		0		0

		12.2 semi skilled worker		0		0		0		0		0		0		0		0		0

		12.3 skilled worker		1		0		0		0		0		1		0		2		1

		12.4 administrator		2		1		1		0		0		1		0		5		2

		12.5 assistant		1		1		0		0		0		1		0		3		1

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		0		0		0		0		0		0		0		0

		12.8 top manager		0		0		0		0		0		0		0		0		0

		Total responses		4		2		1		0		0		3		0		10		3

		Total respondents		3		2		1		0		0		3		0		3		3

		1.08 Real estate and business activities

		12.1 unskilled worker		2		0		2		0		0		1		0		5		2

		12.2 semi skilled worker		2		1		1		0		0		1		0		5		2

		12.3 skilled worker		2		0		1		0		0		2		0		5		3

		12.4 administrator		3		0		2		0		0		5		0		10		5

		12.5 assistant		2		2		1		0		1		4		0		10		5

		12.6 production leader		0		0		0		0		0		0		0		0		0

		12.7 middle level manager		0		1		0		0		1		2		1		5		2

		12.8 top manager		0		0		0		0		0		1		0		1		1

		Total responses		11		4		7		0		2		16		1		41		9

		Total respondents		6		2		4		0		1		8		1		9		9

		1.09 Public administration

		12.1 unskilled worker		9		0		2		0		0		4		1		16		10

		12.2 semi skilled worker		4		1		0		0		0		2		2		9		5

		12.3 skilled worker		5		2		1		0		0		6		1		15		9

		12.4 administrator		4		3		2		0		0		5		2		16		8

		12.5 assistant		4		3		1		0		0		5		2		15		7

		12.6 production leader		2		0		0		0		0		1		0		3		2

		12.7 middle level manager		1		2		0		0		0		1		1		5		3

		12.8 top manager		0		2		0		0		0		0		4		6		4

		Total responses		29		13		6		0		0		24		13		85		12

		Total respondents		11		5		4		0		0		10		4		12		12

		1.10 Education

		12.1 unskilled worker		10		1		4		0		0		5		0		20		11

		12.2 semi skilled worker		5		2		3		0		0		4		0		14		6

		12.3 skilled worker		8		2		5		0		0		8		1		24		11

		12.4 administrator		7		5		4		0		0		7		0		23		9

		12.5 assistant		9		8		4		0		1		9		0		31		11

		12.6 production leader		0		1		1		0		1		1		1		5		2

		12.7 middle level manager		0		5		2		0		1		4		1		13		6

		12.8 top manager		0		1		0		0		1		2		1		5		4

		Total responses		39		25		23		0		4		40		4		135		21

		Total respondents		14		11		6		0		2		16		2		21		21

		1.11 Health

		12.1 unskilled worker		13		2		8		0		0		9		0		32		18

		12.2 semi skilled worker		11		4		8		0		0		10		3		36		15

		12.3 skilled worker		17		7		14		1		2		16		2		59		25

		12.4 administrator		7		4		6		0		0		10		2		29		14

		12.5 assistant		5		6		6		0		2		9		2		30		13

		12.6 production leader		0		1		0		0		0		0		0		1		1

		12.7 middle level manager		5		6		3		0		1		6		2		23		12

		12.8 top manager		1		2		1		0		0		3		2		9		7

		Total responses		59		32		46		1		5		63		13		219		33

		Total respondents		29		14		19		1		4		26		6		33		33

		1.12 Other service activities

		12.1 unskilled worker		12		2		7		0		0		9		0		30		16

		12.2 semi skilled worker		11		5		7		0		0		7		0		30		13

		12.3 skilled worker		13		4		6		0		0		11		0		34		19

		12.4 administrator		10		4		4		0		0		9		0		27		15

		12.5 assistant		12		6		5		0		0		11		0		34		16

		12.6 production leader		3		4		1		0		0		6		0		14		8

		12.7 middle level manager		5		6		0		0		0		9		1		21		11

		12.8 top manager		0		2		0		0		0		4		0		6		5

		Total responses		66		33		30		0		0		66		1		196		32

		Total respondents		27		16		15		0		0		23		1		32		32

		Missing sector

		12.1 unskilled worker		3		5		2		0		0		4		0		14		8

		12.2 semi skilled worker		3		4		0		0		0		3		0		10		7

		12.3 skilled worker		5		4		0		0		0		4		0		13		8

		12.4 administrator		3		2		2		1		1		2		0		11		5

		12.5 assistant		4		2		1		1		1		2		0		11		5

		12.6 production leader		3		1		1		1		1		2		0		9		3

		12.7 middle level manager		1		1		1		1		1		2		0		7		2

		12.8 top manager		1		1		0		1		0		2		0		5		2

		Total responses		23		20		7		5		4		21		0		80		13

		Total respondents		8		6		4		1		1		8		0		13		13

		2.1   1-  9 persons

		12.1 unskilled worker		23		4		7		0		0		18		0		52		31

		12.2 semi skilled worker		22		2		5		0		0		15		0		44		30

		12.3 skilled worker		53		13		11		2		0		51		2		132		75

		12.4 administrator		11		0		3		1		0		14		0		29		18

		12.5 assistant		15		3		0		1		1		12		0		32		21

		12.6 production leader		3		0		0		1		0		4		0		8		5

		12.7 middle level manager		7		2		0		1		0		8		0		18		12

		12.8 top manager		2		1		0		1		0		7		0		11		7

		Total responses		136		25		26		7		1		129		2		326		107

		Total respondents		78		20		19		3		1		74		2		107		107

		2.2  10- 19 persons

		12.1 unskilled worker		24		9		14		2		0		18		1		68		36

		12.2 semi skilled worker		37		17		17		2		1		26		1		101		47

		12.3 skilled worker		41		21		13		1		2		31		2		111		50

		12.4 administrator		20		12		6		1		0		23		1		63		31

		12.5 assistant		17		12		3		1		0		16		1		50		24

		12.6 production leader		5		6		1		1		0		12		1		26		15

		12.7 middle level manager		8		7		2		1		1		10		1		30		14

		12.8 top manager		5		4		0		0		0		8		0		17		10

		Total responses		157		88		56		9		4		144		8		466		84

		Total respondents		71		36		33		2		3		58		2		84		84

		2.3  20- 49 persons

		12.1 unskilled worker		47		10		28		0		0		24		2		111		67

		12.2 semi skilled worker		50		15		27		0		1		28		2		123		64

		12.3 skilled worker		67		27		31		1		0		52		2		180		90

		12.4 administrator		20		16		7		0		0		28		1		72		40

		12.5 assistant		19		16		9		1		0		24		1		70		39

		12.6 production leader		11		6		3		0		2		25		2		49		33

		12.7 middle level manager		9		10		2		0		2		24		2		49		33

		12.8 top manager		4		5		1		0		2		16		2		30		23

		Total responses		227		105		108		2		7		221		14		684		115

		Total respondents		94		47		57		2		3		77		4		115		115

		2.4  50-249 persons

		12.1 unskilled worker		62		20		40		0		0		41		5		168		82

		12.2 semi skilled worker		73		23		48		1		0		49		5		199		91

		12.3 skilled worker		83		39		49		0		1		70		6		248		110

		12.4 administrator		35		26		20		3		0		39		3		126		65

		12.5 assistant		41		34		22		2		3		41		2		145		69

		12.6 production leader		17		19		7		0		0		22		2		67		39

		12.7 middle level manager		14		31		10		4		1		39		3		102		59

		12.8 top manager		5		16		4		5		0		20		5		55		35

		Total responses		330		208		200		15		5		321		31		1110		134

		Total respondents		118		67		78		10		4		101		14		134		134

		2.5 250-500 persons

		12.1 unskilled worker		19		4		11		0		0		7		1		42		24

		12.2 semi skilled worker		22		10		16		0		0		10		0		58		26

		12.3 skilled worker		22		13		14		0		0		15		0		64		28

		12.4 administrator		13		13		6		1		0		14		1		48		25

		12.5 assistant		9		11		3		1		1		11		2		38		20

		12.6 production leader		2		13		2		0		2		13		1		33		21

		12.7 middle level manager		2		10		0		0		1		7		4		24		15

		12.8 top manager		0		8		0		0		1		5		4		18		14

		Total responses		89		82		52		2		5		82		13		325		35

		Total respondents		31		24		23		1		3		25		7		35		35

		2.6 over 500 persons

		12.1 unskilled worker		15		6		13		0		0		12		0		46		19

		12.2 semi skilled worker		27		18		23		1		0		24		5		98		33

		12.3 skilled worker		25		21		20		1		1		27		3		98		35

		12.4 administrator		13		16		16		3		2		18		1		71		28

		12.5 assistant		13		22		17		3		3		17		3		78		30

		12.6 production leader		7		14		6		4		6		8		2		47		18

		12.7 middle level manager		5		17		3		8		5		10		8		56		23

		12.8 top manager		1		7		0		7		3		5		6		29		15

		Total responses		107		122		98		27		20		121		28		523		40

		Total respondents		34		37		34		10		8		35		12		40		40

		Total

		12.1 unskilled worker		190		53		113		2		0		120		9		487		259

		12.2 semi skilled worker		231		85		136		4		2		152		13		623		291

		12.3 skilled worker		291		134		138		5		4		246		15		833		388

		12.4 administrator		112		83		58		9		2		136		7		409		207

		12.5 assistant		114		98		54		9		8		121		9		413		203

		12.6 production leader		45		58		19		6		10		84		8		230		131

		12.7 middle level manager		45		77		17		14		10		98		18		279		156

		12.8 top manager		17		41		5		13		6		61		17		160		104

		Total responses		1046		630		540		62		42		1018		96		3434		515

		Total respondents		426		231		244		28		22		370		41		515		515
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		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0

		0		0		0		0		0		0		0
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Private agencies
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Personal connections

Other



		Table 11		Questions 30

		Please mark – with one or more crosses – your favourite recruitment channels for each of the different categories of staff

				Advertisements		Spontaneous applications		Private agencies		Internet		Personal connections		Other		Total responses		Total respondents

		1.01 Agriculture

		30.1 unskilled worker		1		5		0		0		10		0		16		12

		30.2 semi skilled worker		1		5		0		0		10		0		16		12

		30.3 skilled worker		2		3		0		0		12		1		18		13

		30.4 administrator		1		1		0		0		5		1		8		7

		30.5 assistant		2		1		0		0		4		0		7		6

		30.6 production leader		2		0		0		0		6		1		9		7

		30.7 middle level manager		2		0		0		0		5		0		7		6

		30.8 top manager		2		0		0		0		4		1		7		6

		Total responses		13		15		0		0		56		4		88		14

		Total respondents		3		6		0		0		14		2		14		14

		1.02 Industry

		30.1 unskilled worker		9		9		1		0		12		1		32		23

		30.2 semi skilled worker		12		15		1		0		15		3		46		31

		30.3 skilled worker		14		9		1		0		21		2		47		34

		30.4 administrator		10		1		1		1		16		1		30		22

		30.5 assistant		11		3		0		1		16		2		33		24

		30.6 production leader		9		0		2		2		11		1		25		16

		30.7 middle level manager		8		0		1		2		13		2		26		17

		30.8 top manager		5		0		1		1		7		2		16		11

		Total responses		78		37		8		7		111		14		255		43

		Total respondents		25		20		3		2		36		6		43		43

		1.03 Construction

		30.1 unskilled worker		0		6		0		0		5		1		12		7

		30.2 semi skilled worker		1		4		0		0		2		1		8		4

		30.3 skilled worker		1		4		0		0		6		0		11		6

		30.4 administrator		0		0		0		0		3		0		3		3

		30.5 assistant		2		0		1		0		3		0		6		4

		30.6 production leader		3		0		0		0		4		0		7		4

		30.7 middle level manager		3		0		0		0		2		0		5		4

		30.8 top manager		1		0		0		0		3		0		4		3

		Total responses		11		14		1		0		28		2		56		7

		Total respondents		4		6		1		0		7		1		7		7

		1.04 Trade

		30.1 unskilled worker		1		3		0		0		0		0		4		4

		30.2 semi skilled worker		1		5		0		0		6		2		14		9

		30.3 skilled worker		5		11		0		0		18		1		35		25

		30.4 administrator		6		0		2		0		6		1		15		10

		30.5 assistant		3		2		2		1		5		0		13		9

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		1		1		1		3		0		7		6

		30.8 top manager		0		1		0		0		3		0		4		4

		Total responses		19		23		5		2		43		4		96		33

		Total respondents		10		15		4		2		26		2		33		33

		1.05 Hotels, restaurants

		30.1 unskilled worker		1		1		0		0		1		0		3		2

		30.2 semi skilled worker		0		2		0		0		5		1		8		5

		30.3 skilled worker		3		3		0		0		5		2		13		6

		30.4 administrator		1		1		0		0		2		0		4		2

		30.5 assistant		2		1		0		0		2		0		5		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		8		0		0		17		3		35		8

		Total respondents		4		4		0		0		7		2		8		8

		1.06 Transport

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		1		0		0		2		0		3		3

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		1		0		0		0		0		1		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		2		0		0		2		0		4		4

		Total respondents		0		2		0		0		2		0		4		4

		1.07 Financial intermediation

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		0		0		0		1		1		2		2

		30.5 assistant		0		0		0		0		2		0		2		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		0		0		0		0		3		1		4		3

		Total respondents		0		0		0		0		2		1		3		3

		1.08 Real estate and business activities

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		0		0		0		0		0		0		0		0

		30.3 skilled worker		0		0		0		0		0		0		0		0

		30.4 administrator		0		1		0		0		2		0		3		2

		30.5 assistant		1		1		0		0		1		0		3		2

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		1		0		1		1

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		1		2		0		0		5		0		8		3

		Total respondents		1		1		0		0		2		0		3		3

		1.09 Public administration

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		1		0		0		0		0		0		1		1

		30.3 skilled worker		1		0		0		0		0		0		1		1

		30.4 administrator		1		0		0		0		1		0		2		2

		30.5 assistant		1		0		0		0		0		0		1		1

		30.6 production leader		1		0		0		0		0		0		1		1

		30.7 middle level manager		1		0		0		0		0		0		1		1

		30.8 top manager		1		0		0		0		0		1		2		2

		Total responses		8		1		0		0		1		1		11		2

		Total respondents		1		1		0		0		1		1		2		2

		1.10 Education

		30.1 unskilled worker		1		1		0		0		0		0		2		1

		30.2 semi skilled worker		2		0		0		0		0		0		2		2

		30.3 skilled worker		3		0		0		0		2		0		5		4

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		0		2		0		4		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		10		1		0		0		6		0		17		6

		Total respondents		5		1		0		0		4		0		6		6

		1.11 Health

		30.1 unskilled worker		1		1		0		0		1		1		4		2

		30.2 semi skilled worker		0		1		0		0		1		0		2		1

		30.3 skilled worker		2		2		0		0		2		1		7		2

		30.4 administrator		1		0		0		0		1		0		2		1

		30.5 assistant		2		0		0		1		3		1		7		3

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		1		0		0		1		0		3		2

		30.8 top manager		0		0		0		0		1		0		1		1

		Total responses		7		5		0		1		10		3		26		4

		Total respondents		3		3		0		1		4		1		4		4

		1.12 Other service activities

		30.1 unskilled worker		1		0		0		0		0		0		1		1

		30.2 semi skilled worker		1		0		0		0		3		0		4		3

		30.3 skilled worker		1		0		0		0		3		0		4		3

		30.4 administrator		1		0		0		0		2		1		4		2

		30.5 assistant		2		0		0		0		2		0		4		2

		30.6 production leader		1		0		0		0		1		0		2		1

		30.7 middle level manager		1		0		0		0		1		0		2		1

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		8		0		0		0		12		1		21		5

		Total respondents		2		0		0		0		5		1		5		5

		Missing sector

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		0		0		0		1		0		2		1

		30.3 skilled worker		1		0		0		0		1		0		2		1

		30.4 administrator		0		0		0		0		0		0		0		0

		30.5 assistant		0		0		0		0		0		0		0		0

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		0		0		0		0		0		0		0		0

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		2		0		0		0		2		0		4		1

		Total respondents		1		0		0		0		1		0		1		1

		2.1   1-  9 persons

		30.1 unskilled worker		2		3		0		0		3		0		8		6

		30.2 semi skilled worker		2		2		0		0		8		0		12		11

		30.3 skilled worker		6		8		0		0		19		1		34		28

		30.4 administrator		4		1		2		0		5		2		14		8

		30.5 assistant		7		4		1		1		10		0		23		16

		30.6 production leader		2		0		0		0		2		0		4		3

		30.7 middle level manager		1		0		0		0		1		0		2		2

		30.8 top manager		1		0		0		0		2		0		3		3

		Total responses		25		18		3		1		50		3		100		49

		Total respondents		12		15		2		1		37		3		49		49

		2.2  10- 19 persons

		30.1 unskilled worker		2		5		0		0		7		0		14		10

		30.2 semi skilled worker		3		8		0		0		9		0		20		16

		30.3 skilled worker		2		5		0		0		14		0		21		17

		30.4 administrator		0		0		0		0		10		0		10		10

		30.5 assistant		0		0		1		0		6		0		7		7

		30.6 production leader		1		0		0		0		6		0		7		7

		30.7 middle level manager		0		1		0		0		6		0		7		7

		30.8 top manager		0		1		0		0		6		1		8		8

		Total responses		8		20		1		0		64		1		94		22

		Total respondents		5		9		1		0		20		1		22		22

		2.3  20- 49 persons

		30.1 unskilled worker		3		3		0		0		6		2		14		12

		30.2 semi skilled worker		3		2		0		0		9		2		16		11

		30.3 skilled worker		6		3		0		0		17		0		26		19

		30.4 administrator		6		0		0		0		8		0		14		10

		30.5 assistant		4		0		1		0		8		0		13		10

		30.6 production leader		4		0		0		0		7		0		11		7

		30.7 middle level manager		7		0		0		0		9		0		16		12

		30.8 top manager		3		0		0		0		5		0		8		6

		Total responses		36		8		1		0		69		4		118		20

		Total respondents		12		6		1		0		19		2		20		20

		2.4  50-249 persons

		30.1 unskilled worker		8		15		0		0		11		1		35		22

		30.2 semi skilled worker		9		16		0		0		13		4		42		25

		30.3 skilled worker		17		16		0		0		21		4		58		30

		30.4 administrator		9		3		0		0		16		2		30		21

		30.5 assistant		15		5		0		1		16		2		39		24

		30.6 production leader		9		0		1		1		8		1		20		12

		30.7 middle level manager		7		1		1		1		10		1		21		16

		30.8 top manager		4		0		0		1		7		2		14		11

		Total responses		78		56		2		4		102		17		259		36

		Total respondents		25		25		2		2		30		7		36		36

		2.5 250-500 persons

		30.1 unskilled worker		1		1		1		0		2		0		5		3

		30.2 semi skilled worker		2		2		1		0		3		0		8		4

		30.3 skilled worker		0		0		1		0		1		1		3		2

		30.4 administrator		1		0		1		1		1		1		5		3

		30.5 assistant		1		0		0		1		0		0		2		1

		30.6 production leader		2		0		1		1		1		1		6		3

		30.7 middle level manager		2		0		1		1		1		1		6		2

		30.8 top manager		1		0		1		0		0		1		3		1

		Total responses		10		3		7		4		9		5		38		4

		Total respondents		3		2		2		1		3		2		4		4

		2.6 over 500 persons

		30.1 unskilled worker		0		0		0		0		0		0		0		0

		30.2 semi skilled worker		1		2		0		0		1		1		5		2

		30.3 skilled worker		2		1		0		0		0		1		4		2

		30.4 administrator		2		0		0		0		0		0		2		2

		30.5 assistant		1		0		0		0		0		1		2		1

		30.6 production leader		0		0		0		0		0		0		0		0

		30.7 middle level manager		1		0		0		1		1		0		3		2

		30.8 top manager		0		0		0		0		0		0		0		0

		Total responses		7		3		0		1		2		3		16		2

		Total respondents		2		2		0		1		2		2		2		2

		Total

		30.1 unskilled worker		16		27		1		0		29		3		76		53

		30.2 semi skilled worker		20		32		1		0		43		7		103		69

		30.3 skilled worker		33		33		1		0		72		7		146		98

		30.4 administrator		22		4		3		1		40		5		75		54

		30.5 assistant		28		9		3		3		40		3		86		59

		30.6 production leader		18		0		2		2		24		2		48		32

		30.7 middle level manager		18		2		2		3		28		2		55		41

		30.8 top manager		9		1		1		1		20		4		36		29

		Total responses		164		108		14		10		296		33		625		133

		Total respondents		59		59		8		5		111		17		133		133
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		Table 08		Questions 21

		Evaluation of the PES as concerns the mediation of labour. Please evaluate the statements mentioned below (put a number next to each statements)

		Rating		1		2		3		4		5		Total answers		Total respondents

		1.01 Agriculture

		21.1 quick		28		18		4		0		0		50		50

		21.2 flexible		28		16		3		2		0		49		49

		21.3 ...understand...		41		6		3		1		0		51		51

		21.4 …good at..		26		13		8		0		1		48		48

		21.5 …keep agreements..		41		8		1		0		0		50		50

		21.6 ..have satisfactory knowledge		34		10		2		3		0		49		49

		21.7 ...thinking more of ..		5		16		6		7		16		50		50

		21.8 ... not qualified..		2		2		2		4		39		49		49

		Total answers		205		89		29		17		56		396		53

		Total respondents		49		36		14		14		41		53		53

		1.02 Industry

		21.1 quick		90		68		5		5		3		171		171

		21.2 flexible		90		61		4		15		3		173		173

		21.3 ...understand...		110		47		5		8		2		172		172

		21.4 …good at..		80		62		18		7		3		170		170

		21.5 …keep agreements..		125		30		14		2		1		172		172

		21.6 ..have satisfactory knowledge		86		68		9		5		2		170		170

		21.7 ...thinking more of ..		21		39		28		32		50		170		170

		21.8 ... not qualified..		6		23		9		18		113		169		169

		Total answers		608		398		92		92		177		1367		176

		Total respondents		163		135		62		69		121		176		176

		1.03 Construction

		21.1 quick		27		14		1		0		0		42		42

		21.2 flexible		30		11		2		1		1		45		45

		21.3 ...understand...		38		6		0		0		0		44		44

		21.4 …good at..		24		10		4		1		0		39		39

		21.5 …keep agreements..		37		5		1		1		0		44		44

		21.6 ..have satisfactory knowledge		32		9		1		1		0		43		43

		21.7 ...thinking more of ..		4		11		6		8		14		43		43

		21.8 ... not qualified..		1		0		0		3		39		43		43

		Total answers		193		66		15		15		54		343		45

		Total respondents		44		28		10		12		39		45		45

		1.04 Trade

		21.1 quick		47		26		3		0		1		77		77

		21.2 flexible		51		14		3		5		3		76		76

		21.3 ...understand...		59		15		2		0		1		77		77

		21.4 …good at..		37		23		12		1		1		74		74

		21.5 …keep agreements..		60		13		3		1		0		77		77

		21.6 ..have satisfactory knowledge		36		31		9		2		0		78		78

		21.7 ...thinking more of ..		8		22		11		12		22		75		75

		21.8 ... not qualified..		1		4		8		6		57		76		76

		Total answers		299		148		51		27		85		610		79

		Total respondents		75		59		22		21		60		79		79

		1.05 Hotels, restaurants

		21.1 quick		10		4		0		0		0		14		14

		21.2 flexible		9		3		0		3		0		15		15

		21.3 ...understand...		14		1		0		0		0		15		15

		21.4 …good at..		10		3		0		1		0		14		14

		21.5 …keep agreements..		14		1		0		0		0		15		15

		21.6 ..have satisfactory knowledge		10		4		0		0		0		14		14

		21.7 ...thinking more of ..		1		2		3		2		4		12		12

		21.8 ... not qualified..		0		0		0		3		11		14		14

		Total answers		68		18		3		9		15		113		15

		Total respondents		14		9		3		6		11		15		15

		1.06 Transports

		21.1 quick		11		3		0		0		0		14		14

		21.2 flexible		10		4		0		0		0		14		14

		21.3 ...understand...		8		4		0		1		0		13		13

		21.4 …good at..		7		3		2		1		0		13		13

		21.5 …keep agreements..		11		2		1		0		0		14		14

		21.6 ..have satisfactory knowledge		7		5		1		1		0		14		14

		21.7 ...thinking more of ..		0		4		2		2		6		14		14

		21.8 ... not qualified..		0		0		1		1		12		14		14

		Total answers		54		25		7		6		18		110		14

		Total respondents		14		9		4		4		12		14		14

		1.07 Financial intermediation

		21.1 quick		2		1		0		0		0		3		3

		21.2 flexible		1		1		0		1		0		3		3

		21.3 ...understand...		2		1		0		0		0		3		3

		21.4 …good at..		2		0		1		0		0		3		3

		21.5 …keep agreements..		2		1		0		0		0		3		3

		21.6 ..have satisfactory knowledge		2		1		0		0		0		3		3

		21.7 ...thinking more of ..		1		0		1		0		1		3		3

		21.8 ... not qualified..		1		0		0		0		2		3		3

		Total answers		13		5		2		1		3		24		3

		Total respondents		3		2		2		1		2		3		3

		1.08 Real estate and business activities

		21.1 quick		3		5		1		0		0		9		9

		21.2 flexible		5		3		0		0		1		9		9

		21.3 ...understand...		5		0		1		2		1		9		9

		21.4 …good at..		4		2		2		0		1		9		9

		21.5 …keep agreements..		6		1		2		0		0		9		9

		21.6 ..have satisfactory knowledge		3		6		0		0		0		9		9

		21.7 ...thinking more of ..		1		3		1		3		1		9		9

		21.8 ... not qualified..		1		1		3		0		4		9		9

		Total answers		28		21		10		5		8		72		9

		Total respondents		8		8		4		4		6		9		9

		1.09 Public administration

		21.1 quick		10		1		0		1		0		12		12

		21.2 flexible		8		3		0		1		0		12		12

		21.3 ...understand...		9		2		1		0		0		12		12

		21.4 …good at..		8		4		0		0		0		12		12

		21.5 …keep agreements..		11		1		0		0		0		12		12

		21.6 ..have satisfactory knowledge		9		2		1		0		0		12		12

		21.7 ...thinking more of ..		0		3		2		4		2		11		11

		21.8 ... not qualified..		1		0		0		1		10		12		12

		Total answers		56		16		4		7		12		95		12

		Total respondents		11		8		2		5		10		12		12

		1.10 Education

		21.1 quick		16		3		0		0		0		19		19

		21.2 flexible		14		5		0		0		0		19		19

		21.3 ...understand...		14		5		0		0		0		19		19

		21.4 …good at..		15		1		2		0		0		18		18

		21.5 …keep agreements..		17		3		0		0		0		20		20

		21.6 ..have satisfactory knowledge		13		3		2		1		0		19		19

		21.7 ...thinking more of ..		1		4		3		2		8		18		18

		21.8 ... not qualified..		1		0		0		2		15		18		18

		Total answers		91		24		7		5		23		150		20

		Total respondents		19		12		5		4		16		20		20

		1.11 Health

		21.1 quick		17		14		1		1		0		33		33

		21.2 flexible		17		12		2		2		1		34		34

		21.3 ...understand...		24		8		1		1		0		34		34

		21.4 …good at..		14		8		8		2		0		32		32

		21.5 …keep agreements..		23		7		2		2		0		34		34

		21.6 ..have satisfactory knowledge		17		11		1		2		1		32		32

		21.7 ...thinking more of ..		2		6		7		6		10		31		31

		21.8 ... not qualified..		3		1		2		6		20		32		32

		Total answers		117		67		24		22		32		262		34

		Total respondents		29		25		12		12		21		34		34

		1.12 Other services

		21.1 quick		20		9		1		1		0		31		31

		21.2 flexible		16		15		1		1		0		33		33

		21.3 ...understand...		25		5		0		2		0		32		32

		21.4 …good at..		19		7		4		1		0		31		31

		21.5 …keep agreements..		28		5		1		0		0		34		34

		21.6 ..have satisfactory knowledge		16		14		2		1		0		33		33

		21.7 ...thinking more of ..		5		5		5		7		9		31		31

		21.8 ... not qualified..		2		3		2		1		24		32		32

		Total answers		131		63		16		14		33		257		34

		Total respondents		32		27		8		10		24		34		34

		Missing sector

		21.1 quick		7		4		0		1		0		12		12

		21.2 flexible		9		3		1		0		0		13		13

		21.3 ...understand...		6		5		1		0		1		13		13

		21.4 …good at..		7		3		3		0		0		13		13

		21.5 …keep agreements..		8		3		1		0		1		13		13

		21.6 ..have satisfactory knowledge		6		4		2		1		0		13		13

		21.7 ...thinking more of ..		1		3		3		5		1		13		13

		21.8 ... not qualified..		0		1		2		2		8		13		13

		Total answers		44		26		13		9		11		103		13

		Total respondents		12		10		6		7		9		13		13

		2.1   1-  9 persons

		21.1 quick		65		27		5		1		1		99		99

		21.2 flexible		66		26		2		9		1		104		104

		21.3 ...understand...		81		16		3		2		1		103		103

		21.4 …good at..		59		20		14		2		0		95		95

		21.5 …keep agreements..		94		8		4		0		0		106		106

		21.6 ..have satisfactory knowledge		63		28		7		4		0		102		102

		21.7 ...thinking more of ..		7		27		14		19		34		101		101

		21.8 ... not qualified..		1		3		6		11		80		101		101

		Total answers		436		155		55		48		117		811		109

		Total respondents		105		70		30		36		83		109		109

		2.2  10- 19 persons

		21.1 quick		49		29		1		2		0		81		81

		21.2 flexible		55		20		2		2		3		82		82

		21.3 ...understand...		59		17		0		3		2		81		81

		21.4 …good at..		43		29		5		1		1		79		79

		21.5 …keep agreements..		63		18		0		0		1		82		82

		21.6 ..have satisfactory knowledge		44		34		1		2		0		81		81

		21.7 ...thinking more of ..		11		20		10		12		26		79		79

		21.8 ... not qualified..		5		5		4		8		57		79		79

		Total answers		329		172		23		30		90		644		83

		Total respondents		79		60		17		22		58		83		83

		2.3  20- 49 persons

		21.1 quick		65		39		3		0		1		108		108

		21.2 flexible		65		30		5		7		2		109		109

		21.3 ...understand...		80		23		2		5		0		110		110

		21.4 …good at..		59		30		12		3		3		107		107

		21.5 …keep agreements..		86		14		8		3		0		111		111

		21.6 ..have satisfactory knowledge		58		38		7		2		2		107		107

		21.7 ...thinking more of ..		16		23		24		20		21		104		104

		21.8 ... not qualified..		6		9		7		12		72		106		106

		Total answers		435		206		68		52		101		862		111

		Total respondents		106		79		40		39		80		111		111

		2.4  50-249 persons

		21.1 quick		76		45		5		3		0		129		129

		21.2 flexible		63		50		5		9		2		129		129

		21.3 ...understand...		87		32		7		3		0		129		129

		21.4 …good at..		61		38		19		5		2		125		125

		21.5 …keep agreements..		90		24		10		2		1		127		127

		21.6 ..have satisfactory knowledge		64		45		11		6		1		127		127

		21.7 ...thinking more of ..		11		29		19		27		39		125		125

		21.8 ... not qualified..		4		11		9		10		93		127		127

		Total answers		456		274		85		65		138		1018		132

		Total respondents		118		102		41		48		97		132		132

		2.5 250-500 persons

		21.1 quick		17		14		1		0		1		33		33

		21.2 flexible		22		11		0		1		0		34		34

		21.3 ...understand...		26		6		1		1		0		34		34

		21.4 …good at..		18		9		5		1		0		33		33

		21.5 …keep agreements..		26		6		1		0		0		33		33

		21.6 ..have satisfactory knowledge		23		10		1		0		0		34		34

		21.7 ...thinking more of ..		1		8		1		8		15		33		33

		21.8 ... not qualified..		1		1		0		3		28		33		33

		Total answers		134		65		10		14		44		267		34

		Total respondents		33		25		8		12		28		34		34

		2.6 over 500 persons

		21.1 quick		16		16		1		3		1		37		37

		21.2 flexible		17		14		2		3		1		37		37

		21.3 ...understand...		22		11		1		1		2		37		37

		21.4 …good at..		13		13		9		2		0		37		37

		21.5 …keep agreements..		24		10		3		1		0		38		38

		21.6 ..have satisfactory knowledge		19		13		3		3		0		38		38

		21.7 ...thinking more of ..		4		11		10		4		9		38		38

		21.8 ... not qualified..		2		6		3		3		24		38		38

		Total answers		117		94		32		20		37		300		38

		Total respondents		32		32		18		12		26		38		38

		Total

		21.1 quick		288		170		16		9		4		487		487

		21.2 flexible		288		151		16		31		9		495		495

		21.3 ...understand...		355		105		14		15		5		494		494

		21.4 …good at..		253		139		64		14		6		476		476

		21.5 …keep agreements..		383		80		26		6		2		497		497

		21.6 ..have satisfactory knowledge		271		168		30		17		3		489		489

		21.7 ...thinking more of ..		50		118		78		90		144		480		480

		21.8 ... not qualified..		19		35		29		47		354		484		484

		Total answers		1907		966		273		229		527		3902		507

		Total respondents		473		368		154		169		372		507		507
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